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A snapshot view of an ING DIRECT
Personal Term Deposit

O About this booklet

O  Features at a glance

O Explaining wor ds in plain English

Thank you for considering an ING DIRECT Personal
Term Deposit.

" EFCHE YOU DEGDE WHEHERAN ). ' $)2944 OBRSCNALAERM $BPCET
WIL MEET YOURNEEDS please read this Terms and Conditions

booklet carefully )TAVESYOU HEPRULINFCRMATION SUH ASTHE KEY
FEATUEES AND THE TERMSAND CONDITONSTHATAPPY TOTHE ). ' $ 2% 4
OEFREONALAERM $EPCETS

3OME WORS USD IN THS BOCKIET HAVE SPEGALMEANINGS 40 MAKE IT
EASERTOREAD TAKE SOME TME TO GO THRIUGH THE h%PIAINING WS
INPLAN 9AIS ONPAGE

JFYCUDEGDE TOCPEN AN ). ' $)29%4 OBFSCNALAERM $BPCET PIEAE
KEEP THSBOOKIET FCRRUTURE REFERENCE

SQORMCHE INFCRMATION MSTINGDIRECT GOM AU CRGALUSCN

AHE INFCRVMATION IN THSAERMSAND # ONDITCNSBOCKIETISUP TODATE AS
at 20 May 2010.



Personal Term Deposit
Features at a glance

O Statement
of account

s ISSJED BEVERY SXMONTHS

O Signibcant s ON\E| XD INTHESTRIE FRoM THE TMEWE
benebts ACEPT YOURDEPCST 1O THE MATURTY DATE
sNO). ' $)2% 4 FEFESCRHARESBVER
s PROTECTED AROM FALLING INTEFEST RRIES
DURNG THE TERM
s HOUR DAYAIESSTOYOURACGTOUNT
O Signibcant s NOACESSTOINCHEASESSIN INTHEST RES
risks DURNG THE TERM
s YOU GANNOT DEPCS T ADDITIONALRUNDS
DURNG THE TERM
o Fees and sNO ).' $)2%#4 FEES OR CHARGES E
charges
O Interest s GUREENT INTEEST RRIESAVAILABIE ON QR

rates

WEBSTE CRON AEQUEST

O Calculation
and payment
of interest

s FORTEERVMISCFONE YEARCRIESS THE
INTEREST ISCHRDITED TO THE AGCOUNTON
THE DAY PRCRTO THE MATURTY DATE AND IS
AVAIABIE ON THE MATURTY DATE

s FORTERVISCFGEATERTHAN ONE YEAR THE
INTEREST ISCHEDITED ON THE ANNVERSARY
DATE AND CN THE DAY PRORTO THE
MATURTY DATE ASAPPUCABIE )TISTHEN
AVAIABIE ON THE MATURTY DATE

O Maturity
options

s YOU MAY FINEW YOURDEPQST INQUDING
THE INTERESTEARED  FCRTHE SAME CRA
DIFERENTTERM 9CU MAY AISO DEPCST
ADDTONALMONEY ATHSTME / RYQU
CGAN TRNFERAILCFYOURDEPCSTTO YOLR
LINKED BANK AGSOUNT

s ONMATURTY UNESSYQU INSIRICTUS
OHERME ATIEAST WO BUSNESS
DAYSBECHE THE MATURTY DAIE YOLR
DEPCHT INGUDING THE INTERESTEARED IS
AUTCMATIGALY ANBWED FORTHE SAVIE TERVI
ASTHE MATURNG DEPCST

© Signibcant
account
conditions

s EAGH INDIMDUALOEFRBONALAERV $ EPCST
ACGSOUNT REQURESSA MINMUM BAANCE
CF

s WE MAY NOTACEPTA DEPCETTO YOUR
OEFSONALAERM $ EPCBTIFITWAUD AESUT
IN THE COMBINED DEPCETSCFALYOUR
OEFSONALAERM $EPCBTS WHETHERIN
INDIMDUALCRIONTNAMEES EXEEDING

s AGONTHODESMUSTBE YEARSCRADER

SAN). ' $)2044 OEFEONALAERM $EPCST
MAY ONLY BE GPENED IN A PEFBONALNAME

s NOMCHE THAN TWO JONT AGCCUNT HODERS

s ONLY! USRUAN FESDENTSFORTAXATION
PURPOEESWITH AN ! USTRALAN FESDENTIAL
ADDFESSMAY CPENAN). ' $)20#4
OEFEINAL4ERM $EPCST

s YOU MAYWITHDRW AL BUTNOTPART CF
YOURDEPOSTBEFORE THE END OF THE TERM
! FEDUCED RATE CFINTERESTWILAPPLY IN
THEE ORUMSPENES

s YOURAGTOUNT MUST BE LINKED TONOMCHE
THAN ONE IINKED BANK AGTOUNT

s YOURIINKED BANK AGCOUNTMUST BE KEPT
CPENWHIE INKED TO YOUROEFRSONALAERV
$EPCAT

s IFYOURINKED BANK AGTOUNTISACED
WE MAY PIAEASICP ON CRACE YOR
OBFBONALAERM $BPCBT

s YOUCGNNCONYHAEUP TO  OERSCNALAERM
$ BPCBTAGSOUNTSCPEN ATANY GVEN TME

O Taxation
implications

s IFYOURAAXEILEE . UMBERCRANY APPICGABIE
BEEMPTON ISNOTPROMDED WE MAY
DEDUCT TAX AT THE HGHESTMAREINALRNTE
PIUSTHE - EDICAE IEVY FROM INTEREST
EARED ON YOUROERSONALAERM $ EPCBT




Explaining words in plain English

OAccess CodeOTHE PABSMD@RUSE TO ACCESS YOUR 0E@&kahcad security measureO1S ANY ADDITIONAL SEC!
4£RM $EPOSIT USING AN )NTERACTIVE 3ERVICE ANEARURUAE SV FOISFER Y EWQ ERROOR @
ZEMPORARY ICCESS #ODE FEGISTER FOR AND USE WHEN TRANSACTING
. ] , 4HIS MAY INCLUDE £ MEIRHADD MHANAKR MEAN
OaccountOYOUR }.' $)2%#4 BER SKENALS HT OF AUTHENTICATION INCLUDING BUT NOT LI
OAnniversary DateO THE DATE OMASEFIRATE YOU ADDITIONAL 3ECURITY #ODE

8£EEFNDGYO4UHR|ESCRE|[\§SZE;P;?F|I INCEgASmI\éFEMOSFOTFHEgDée-&Emgl%ankaccountO AN ACCOUNT YOU HAVE WIT
AL E IUSTRALIAN INANCIAL INSTITUTIGEYWHICH Y

OattorneyO A PERSON AUTHORISED UMEER A POWER OOMTNARE TO USE WITEHRYOXERP OBRB ONAB Al
TO ACT ON YOUR BEHALF NEEDS TO BE ACCEPTABLE TO US AND IN TH

0 E RS CE\RAML $EPOSIT MAXIMUM OF TWO NAME
Obusiness dayOA WEEK DAY EXCEPT A NATIONAL PUBLIC HOLIDA

OING DIRECTMEANS ).' "ANK !USTRALIA ,IMITE
OClient NumberO THE NUMBER WE GIVE YOU TO USE WITH YOUR 1&3 OF 3EBSSEX 3TR

ICCESS #ODE WHEN ACCESSING BN EWERRACYIVE 3ERVERF 370LATu-Es
ONLY ALLOCATE ONERZIBIERNSS. OMBERE NUMBER OF, i
ACCOUNTS YOU HOLD WITH ).' $)2%#4 Olnteractive ServiceO ANY SERVECEOUHERN ACCESS

. . . ACCOUNTGNECBECOTR UETNGOAO BEIRCH AS AN
Oclosing balanceOTHE AMOUNT IN YOUR ACCOUNT ON THEMAANB!®R PERSONAL IDENTIIERS )T INC

DATE OR THE EARLY TERMINATION DATE AS APPIYEABLEE WND-YRENG ANYo#4 WEBSITE
INTEEREDRTED TO YOUR ACCOUNT

Olinked bank accountO IS AN ELIGIBLE ).' $)2%#4 PE

OCodesOY OUR !CCESS #ODE AND ANY ADDITIONAL 3RGURITNT#O R BAA SZONKE RCCOUNT LINKERMO
ARSULT OF OUR ENHANCED SECURITY MEASUR gEpos|T

Odaily balanceO THE BALANCE OF ERMRSEPRSONAT 4 dmapyrity date® IS THE BUSINESS DAY FOLLOWIN
THE END OF EACH DAY OF THE TERM OF YOUR OERBIONEAIOSIT WHENEWEWCYOSR OF
ODikect Associate® AN ).' $)2%#4 CUSTOMER SERVICE ACCOUNT AS APPLICABLE

FEFFSENTATIVE OPersonal Brm DepositO AN ).' $)2%#4 OERBCGHNERIOS |
ODiect Debit RequestO YOUR PERSONAL AUTHORISATION BENED BY AN INDIVIDUAL UNDER THESE TE
WITHDRAW G-NU MANSERRLEBRRANK ACCOEBRTTAND TO CRpgecurity CodeOAN ADDITIONAL C ONVEDEHMG® UNE [ |

THEM TO YOUR )." $)2%#4 ACCOUNT S CONDUCT CERTAIN TRAWISAOFIONSK AS HARIC |
Oearly termination date® THE DATE Y O URRWE REPMNAIT 4 MEAEBR

IS CLOSED IF PRIOR TO THE MATURITY DATE OSecurity deviceOA PHYSICAL DEVICE USED AS PA
OEFT CodeOTHE %QEKCT R RMINS BER #ODE OF #ONDUCTENHANCED SECEBITY MEASUR

ISSUED ON IPRIL @™ AMENDEDT ARE OStarter PackOTHE PACK WE SEND TO YOU ONCE
OEFT institution® equipmentd MEANS AN® NEICE CTR ACCOUNT )T CONIRMS YO USRS TNRAIRE OHEOTSE
EQUIPMENDNECEXYTRTEM COMMUNICATIONS SYSTEMBNRT -UMBERUNT NUMBER AND MATURITY
S O F TEN@GONTLFE DOOVRDEEROBRYON BEHALF OF AN INSTHEMIIAMccess Coded THE INITIAL ICCESS #ODE
THAT SUBSCRIBES TO THE %&@NICDEUN® FACILITATE FAEESR YOUR ACCOUNT USING AN )NTEF
TRANSFERS 4HAT IS FUNDSUGRABSEERS INITIATER TBHR ANOTHER ICCESS #ODE
EQUIPMEEIDAMNGN TO WHICH A CODE CUSTOMER IDENTIIER )

CAROR OTHER DEVICE OR COMPONENT MUST BE @gmrwhorised transactionsO ANY TRANSACTION ON YC

USING AN )NTERACTBIWEO BEARNINICERNTBED BY Y
Oeligible ING DIRECT accountOCAN BE A 3AVINGS -AXIMISER

3AVINGS ICCERERGEQRVERYDAY OR ANOTHER PERsON®WOand OweMEANS ).' $)2%#4

$)2%#4 ACCOUNT HELD IN THE SAMERMME S AS THEQERIONAL A LERsON WHO OPENS AN AC
$EPOSIT THOVES BRPR' $)2%#4 TO BE LINKED TO%y ER {)‘\JNN 0@R) & NNEFTOGTING ON YOUR BEF
OERSOERM $EPOSIT



What& involved in opening an ING DIRECT
Personal Term Deposit?

O Eligibility THIS IS THE IRST THING Y

AS YOU NEED TEOYMAMR ISUBLE TO OPEN A

OERSCENRM QEPOSIT
Applying YOU CAN THEN COMPLETE

PAPER APPLICATION OR TAH®TWITH ONE OF
ISSOCIATES OVER THE PHONE AND WE LL LH

WHAT YOU NEED TO DO
Verifying
LINKED BANK ACCOUNT

Account opens and is activated WE GIVE YO
DETAILS OF YOURBEREWS$EFPROSON A L

7E VE TRIED TO MAKE THE WGBS E AP BLMPATHE GW I
STRAIGHDFACBRWARSIBLE 3ESNMNCTCHESHITERRRS AN
CONDITIONS AND DECEBHED$ERERISOISARIGHT FOR

PLEASE MAKB BWRRE ALL THE DETAILS
APPLICATION

JF YEWNRTE SIIRANYTHTNHESDOANTE TO SP

OURE¥IR !SSOCIATEE INF CENAGWOGNW R RVEBSITE

7TERHERO HELP

Requirements for opening
a Personal Term Deposit

*+8,$#-".'[-#50$%%-23

9ES IS LONG AS

STHE ACCOUNT IS IN A PERSONAI NA
OPENED OR OPERATED ON BEHALF (
FOR BUSINESS TRADE SUPERANNU
CHECK OUT OUR WEBSITBIFORTOUR

s YOO RN 'USTRAIDENTRFOR TAXATION

WE THEN VERIFY YOUR IDENTITY AN

OU SHoul

AN ONLIN

U THE
4

WE NEED

450$61"$06"$1")$06&L ¢S
1$#&80-$9%#&+$#%08'(3

! GIOUNTSCGAN BE CPENED AND CPERTED IN ONE CRWWONAMVIES

Personal Term Deposits opened and/or operated by
attorneys
sIF YOU VE AUTHORNEEDI §GOPRENTANO RC CO!

THEY NEED TO COMPLETE A PAPER APPLI
DOCUMENTATI G GARL LNEE WD | N G
CUROONERCF! TICREY DENISFCRV - COMIPIETED AND SGAED
and
D CHERENA RERT ED CPIESCEANY DOOMENTS
CONERING THE APPONTVIENT CF YOLRATICREY AND THER
identity.
EORE ATHYORIUST ALSO BE AUTHORISHD TO
OURISKED BANK ACCOUNT
TsYQW K M@WAWRUST COMPLY WITH THE €OND
OERSORNRM $EPOSIT
DSYBARPOINTINGEXKNT @ TAMO EX ISTER® 0RS O
SEPOSIT A 00WER METATOR FORM NEEDS
COMPLETED AND SUPPORTIONG DB UYME N T

sYOU ALSO NEED TO TELEWGKASY®UWEINP DIV
OF ANEWR
ITTORYE MRILY ABLE TO OPERATE ONJTHE
PRCALLINBCA $BRSOCIATE AND ANSWERING KE

R]TTEN

QUESTIONS OR BY SUBBMQUEING A W

LAY A%

oD A1l D

EAK WITH

ME OR NAM
F A DECE
ATION OR
BUSINESS
PURPOSH

What about my adviser?

ONE OF
90U CAN NOMINATEBBXNC ADVPISEIROB RN E EAP

DOCUMENTATION TO EITHER

MHIS
ITRAN

AVIEW YOUR ERRASOBRRAQAT DETAILS
DOES NOT ALLOW THEM TO MAKE A
YOUR PERSONAL DETAILS OR

NCT C
SER
BLE
SITS
0OER
N 4Y O L
ALL

BWHEN AVAILABLE VIEW AND TRERBS
$EPOSIT )F YOU NOMINATE AN ADV
ON YOUR ACCOUNT THEY WILL BE 4
ERM $EPOSIT DETAILS MAKE DBRMO
sYO ROUINAEPOSIT CLOSERKUH

SE%)EII:?g'IS/J\ EN A BREW $EPRSSON AL

R USTIALE AEISGAUTHORITY DOES N

PR OUR PERSONAL DETAILS

S oAV NOMINATED BEDEIBSERCUKWE W SION FR

s YOBU RYEARS OR OLDER

10
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S H##)$LS-"#)$1®O<"($
=$>51($)0#8$(H$+#1"3

90OUR LINKED BANK ACCOUNT IS AN

s ELIGIBLE )." $)2%#4 PERSONAL ACC
sA PERSONAL ACCOUNT YOU HAVE W
INANCIAL INSTINBAILIBANKATEROUNT
WHICH YOU OREWORMKMIATERTO LINK
OERSOERAML SEPOSIT

)T IS THE ACCOUNT

sFBM WHICH WE WILL TRAANSFERUR DR
A DEPOSIT TO OPEN OREAYDDEBSUT N\DG
OERSOERAML $SEPOSIT AND

WITHDRAW N UBNEXYURROERSOSAROSIT
THE MATURITY DATE OR THE EARLY,]
ACOARICE WITH THESE CONDITIONS

)T MUST BE HELD IN '/USTRALIA AND |
YOUR OEERGMNAEPOSIT WITH US MAX

TO YOUR OERBOHEALO&I MUBST NOTIFY
L I N KEEADNAKC C OIBNLTO ®FRINAC C OINTTAIH AN

sTO WHICH WE WILL TIFFAINSHERRJ ¢ITOE\E

90OUR LINKED ACCOUNT MUST BE KEPJ]
S IF YOUR 3OMETIMES WEEQHEIWBE) R®BTAIN ADDI

ODUNT OR
TH ANOTH

TO YOUR

EYTO MAK
R

YT O
AT
TERMINAT

IN THE SAM

OPEN WH

b E

INLY ONE BANK ACCOUNT CAN BE LINKED TO EA
OERSOERMWM. SEPOSITS AT ANY ONE TIME YOU CA
TO NINE OEHRSW HBRGISITS OPEN AT ANY ONE TIM

You need to provide:

s YOUR FULL NAME

s lUSTR EISIIDONE RTEASSADDR

s lUSTRALIAN PHONE NUMBER

NAME
s DATE OF BIRTH

OERSOERAML SEPOSIT

4 51(%) ORIEIHHCRAR) 5> 5 SHBS |

SMOTHERAIDEN NAMEB ORI GHNEARM ES BR N

ILY

MUM TWO INAREXIACCO LBNOTAC C OMOITDNERESDB EVE R 1

SANY OTHEREDBHEAILEDRBY US
VERIFY YOUR IDENTITY

INCLUL

And if you are applying by paper and linking to an

external bank account, either:

sSAN ORIGINAL BANK ACCCGBUSIIMX SMTAN E
OLD OR LESS CANNOT BE ABEIMIR(
TRANSACTION SUMMARY SHGEWINEBN
ADERS AND "3" AND ACCOUNT NAIMB
BANK ACCOUNT OR

sA CHEQUE DRAWN NOAL BAWK BAXTERJ N

\

[ 45 1()0/#B3U6 1(0'$+#1°3

ION DATE IN
7E CANNOT OPEN OR ALLOW YOU TO

UNTIL WE VE VERIIED YOUR IDENTITY
E NAME S AS

ITTORYS ALSO NEED TO BE VERIIED
ILE IT IS LINKE

INFORMAJOMOWORR SUCH @E5 O0REOROWIRN
C”\IOYFOVBLAQCCOUNT OR HOW YOU PLA

N HANXFAYRUsSe RARTGRIPER TO VERIFY S
ETHIS INFORMATION

@ZRI660< ($8H4'#) FL') $I6(' 21(H) A

INCE YOUR IDENTITY HAS BEEEQERS
THE FUNDS FOR YOUR W\ EFNOIMRS IDIRIK
ACCOUNT YOURROIERBPOAIT WILIOBR
ACCOUNT WILL BE ACTIVATED ONCE
DEPOSIT HEDEECWEIARNOTIFY YOU TH
HAPPENED

s DETAILS OF YOUR OPENING DEPOSJT AND

12

ING |

MENT
uT O
r OAUR
FR OF

T AN

CERTIIED DOCUMENT TO VERIFY YOJ‘R ID

ITRAN

F1ON A
OF F
N TO

OME

DA |
BIBA
DPEN

THE F

NT TH

SDETAILS OF THE BANK ACCOUNT YOWY WISH TO LINK TO YOUR

13



How we calculate interest

> all
6. \J
6 . © Terms of one year or less
aAA\“% JNTEESRT BEGINS TO ACCRUE ON THE DAY THE

TO THE ACCOUNT

JNTEESRT IS CALCUDATERCHADAYILY BALANCE DI

TERM BY USIEGTHRATETARPLIED ON THE DA

ACCOUNT TO THE AMOUNT OF YOUR DEPOSI
Interest FOLLOWING FORMULA

& Howwe caleulateinter est Daily balance x inter est rate (as a per centage)

365

O Tax implications, T ax File Numbers and
Withholding T ax
J)F YOU DO NOT CLOSE YOUR ACCOW®&EIST DURI

RATE THAT APPLIES EEBW GEHROHRSOINALBE T

JNTEESRT CAN SOMETIMES SEEM TRICKY BUT WE VE \R¢Eeh RQR™MAKERPITS ON THE DAY WE OPEN
SIMPLE AS POSSIBLE )F YOU 'HAI\EBIA'M\Y@UGSITADINNS DON

FOR BIOMREORMATION INTEERT EDICTEED TO THE PM BECPOASLTAON THE L
TO THE MATURITY DATE /N THEABAEUROTACE
THE TOTAL FUNDS IERNO WRPOCERSONWILYDIN:
Interest INTEEREDRTED TO THE ACCOUNT

Early Termination B terms of one year or less
AHE IRSERATE THAT APPLIERMCGHMESOERS ONAL FF YOUR OERSIONEMHOSIT IS CLOSED [HSBRING |
INTEERT RATE THEMT ON CUERDATE ERINE PERCGOINAL 4w |LL BE CALCULATED ON THE NUMBER OF F!

IS OPENHEINEQWER FOR THEHER\MEERREBIFNTER OPEN 4HESINRRRE APPLIED TERWO3$EP OBRTS &
RATES MAY VARG ACO®E LENGTH OF THE TERM BE THEEISNNTRRTE ON THE DAY WE OPEN YOU

)NFORMATION AEQUTENHERATES FERMERSONAL 4 NTER REDWECRION AS SPECIIED BELOW
$SEPOSETR\WRLABLE ON OUR WEBSITE OR BY CAL|lptse—ie
Term Inter est rate r eduction

4HE INSERRATE APPLYING EQW @BROIER SOINAL 4
BE SHOWN IN THE 3TARTER OACK WE SEND YOU WHERMVE oPEN YOUR | 025%pa
ACCOUNT AND WILL ALSO BE SET OUT IN YOUR STAUBMENTS OF ACCOUNI50% p.a.

120 Da

Loyalty Bonus 180 Daz 0.75% p.a.

7E MAFERF YOU A BPIUKANEEROYALTY "ONUS IF[YHUp,

FEENEW YOUR EXISTHRI SERGESNAERIAGIBLE TO 270 Day L 00%

FECEIVE A ,OYALTY "ENBY YOW M OKRTGRNAL DEP O $1330 Day Lo%pa.

7HEN YBNERV YOUR ERAVSOERMQSIT WE LL LET YO URNBwW

IFA ,OYALTY "ONUS APPLIES 4HE IESERNILL BE PAID ON THE EARLY TERM
7 HEEA, OYAY" ONUSAPPLES ITWILBE THE,, OYATY " ONUSTHAT .OTEOY MAY NOT MAKE A PARTIAL WITHDRA\
ISQURRENT ON THE DATE YOLROEREONALAERM $ EPOSTISRENEWED SEE h-AKING WITHDRAWALSv ON PAGE

4HE , OYATY " CNUSMAY GHANGE BEWWEEN THE DATE YOU GPEN YOUR

OEFEONALAERV $ EPCSTAND THE DATE YOUROEFEONALAERM $EPCSTIS The following example is for illustrative purposes only

FENEWED 4HE , OYAY" ONUSIS THEN ADDED TO THE SIANDARD OBFEONAL *UST SAY YOU OPENED ARMSAFEPIERSOMIALH 4
4ERM $ BPCSTINTEFEST RATE APPUCABIE AT THE TME YOUROERBONAL OPENING DEPOSIT OF ESTARATENOMNTER P
M $EPCSTISHENEWVED 4HE , OYALY ™ CNUSISNOTGUMUATVE IFTER DAYS YOU ASKED TE BMILTANGREA W FT ¥

ACCOUNT



$UE TO THE EARLY WITEHHIDRR MU ICGERREBIX T ER IFTER ONE YEAR AND DAYS YOU ASSKED T
P A TO P A BALANCE OF YOUR ACCOUNT

9OUR EINSTEENTITLEMENT WILL EBICAECULATED AT)NAEESRR FOR THE IRST YEAR WOULD HAVE BE
INTEERT RA@METHRE DAY YOUR ACCOUNT WAS OPENEDRFIGRNPHEERE GERD T RATE OF P A 1
NUMBER OF FULL DAYS THE ACCOUNT WAS OPEN YOUR BALANCE AFTER ONE YEAR WAS

4HIS MEANS THAT AFTER DAYS YOUR CLOSING$ME ANCHHW IEARRE WI|TEHHDRRXMAHUICGEHREBIX T EF
P A TO PBVRINSTEENTITLEMENT IS (
AT THEEUWRCEDEBNTE®METHRE DAY YOUR ACCOU!I

OPENED FOR THE NUMBER OF FULL DAYS TH
JNTEESRT BEGINS TO ACCRUE ON THE DAY THE OPENING DEPOSIT IS MADE

TO THE ACCOUNT 4HIS MEANS THRARARNBER DBAYS YOUR CLOS

WILL BE
JNTEESRT IS CALCUDANTERCHHADLAYILY BALANCE DURING THE TERM

BY USING EISHE RWTERTHAT APPLIED ON THE DAY \WENS Bnqpcl year maturities

GIVEN YEAR IMPORTANT T®SN OVMIEADBEHOIRT DE
THE ACCOUNT ON THE DAY P RHK®RST M ETANES M,
INTEERT EDICTED IN THE *UNE TAX YEAR JUS

© Terms of mor e than one year

Daily balance x inter est rate (as a per centage)
365

JF YOU DO NOT CLOSE YOUR ACCOUNT DURING THF TFRM THF ACCRUFD
INTEERT EDICTEED TO YOUR ACCOUNT ON THE ANNIV  Tax implications, T ax File Numbers
ON THE DAY PRIOR TO THEEMATISRRAYDDANETHE IN and Withholding T ax
ANNIVERSARYESATFEORNHERNEXT YEARRGF YOUR OERSONAL 4

$EPOSIT IS CALCULATED UPON THE NEW AMOUNT 30K NEURAGERSOMALD SOMETIMES SOCIAL SE
ERM $EPOSIT I E YOUR OPENING DEP®BIT PLUS EE'E’A&$TCYJFL'9\%@WSEF%NRHRWWE(RN YOUR
PAYMENT ACCOUNT IS GENERALLY TAXABLE AND YOU

90U RRBLE TO ACCESS THE TOTAERMNDS IN YOURQERIARMDYVISER

$EPOSIT INCLUMESTEOWEDNTERHE ACCOUNT ON

MATURITY DATE OURRCEQEIIRBY LAWVIDEPRS WKEDH YOUR
&ILE .UMBER 4&. |HOWBVE®RWNDE PAUR

Early Termination - terms of mor e than one year
4&. OR DETAILS OF YOUR AVAILABLE EXE

JFYOLROERSONALAERM $ EPOSTISACEED DURNG THE TERM THE INTEREST OBLIGED T @V DIEHOLD IONG T A KERBRT BARE

WILBE GNAUIATED ON THE NUMBERGFFULDAYS THE ACIOUNTWAS PAY INTO YOUE RN BEGIHIMUTIHHOLDING
CPEN N AESCFEARY TERMINATION THE INTEREST RVTE APPLED TOYOLR TAX IS CALCULATED BENAPRLHES TT ME FOG
OEREONALAERM $ EPOSTWILLBE THE INTEFESTRYE ON THE DAY WE CPEN cas RATE PLUSE UEEEED R I G
YOURACCOUNT [ESSAN INTEFEST RVE FEDUCTON ASSPEQ ED BEOW VoUR ACCGUNT

Term Inter est rate r eduction

)N THE CASE OF A JOHREIRGCH ORTDETRAR S (
2 Years 2.00% p.a. AVAILABLE EXEMBODNAEROUNT HOLDERS
ECEIVE THESE DETATASX MW Y HHEOD 8 DNXEHE D

4HE INSERVNILL BE PAID ON THE EARLY TERMINATIONESA TVEE PAY INTO ERWRSEPRSONAL 4
_.OTEO9 MAY NOT MAKE A PARTIAL WITHDRAWAL DFRYRE PREYOLRMIOINT ACCOURSIBPDND EFROB

SEE h-AKING WITHDRAWALSY ON PAGE TAXATION PURPOSES AERMR$ECGOR ITEISSOMNEA
YOU OR YOUR JOINTWHCHOWER IIHEOEHDEERI D N |
The following example is for illustrative purposes only ARRQEMIRTO NOTIFY US OF EYS) D RNOEUAN R YV €

*UST SAY YOU OPENED A ETRWD $YEFPADRS DTE RS OHI AIN 4 BE OBLTGHEDEDUCT THE AERBLDEASL B INGIN QLD
OPENING DEPOSIT OF ESTARMDTENOINTER P A F&M THEEISWERAY ON YOURRM REPOALT 4



| 90U AND YOUR JOINT ACCOUNT HOLDER MUSE
AND CONDITIONS AS THEBGHSERE IHFRSE O 8l Al

\“l ONE NAME ONLY
MO“@ 90U ARNDIVIDUALLY LIABLE AND JOINTLY LI/

ACCOUNT HOLDER TO US FOR
SANY TRANSACTION ORRWOWRP OBRTE OAMDL 4
O\J s ANY AVIGUNTOMNG TO USIN FEATION TO YOUROEREONALAERM $ BPCBT

N\O “6‘1 JFONE JOINT AGCOUNT HODERPASTESAWAY WE TREAT THE BAANCE CF

THE OEFEONALAERM $ EPCSTASBHEONGING TO THE IIMNG AGCOUNTHODER

Operating a Personal T erm Deposit Making deposits

& Making deposits

@ Making withdrawals 4HE BAANCE OF YOUROEFEONALAERM $ EPOSTS MUSTNOTBE [ESSTHAN

O  Maturity and r einvestment PERACIOUNT

o Statement of account / PENING DEPOSTSCAN CNLY BE MADE BY

O The nitty gritty of using an Interactive Service SINSTRUCTING US TO TRANSFER FOMESOIRN A
O Your security and Codes YOUR LINKED BANK ACCOWENRIMTEEFOBRI 0ER

SsCHEQUE PAPER APPLICATION ONLY WHIC
PAYABLE TO YOU ORND.' $)2%#4

40 UNDERSTAND THE NUTS AND BOLTS OF THE INNE R WORMIQN NAERGBNKERCCOUNT

OERSORNRMWL $EPOSIT AND HOBMDTOMNPERATES R LOTE )FENOMRIATING AN ELIGIBLE ).' $)2%
AS YOUR LINKED BANK ACCOUNT YOU CANN
DEPOSIT BY CHEQUE

Operating a Personal T erm Deposit

7 HEN A G-EQUE ISDEPCETED TO YOUROEREONALAERM $ EPCAT

THATMONEY GANNOT BE USED CRWITHDRVWN UNTILWE \VE

QEARED THE GHEQUE AND THE MONEY BECOMEShAEARD

FUNDS/  4HSUSUALY TAES THREE TO| VE BUSNESSDAYS

Joint account holders )F A CHEQUE IEDDIBEON®EMBANK ON WHIC]
)F YOU OPEN AARMRSEAII® JOINTLY WITH SOMEC DRAVERWSES TO PAY THE VALUE OF THAT
YOU AUTHORISE US TO ACT ON ANY INSTRUCTION YOUR OEERWNSEPDSIT

YOU 4HIS MEANS YOU AND YOUR JOINT ACCOUN1

THE OERERNAHEROSIT INDEPENDENTLY OF EACH GTHRRYANBT ACCEPT A DEPOBRMTYE NOSIR OF
INSTRUCTH®MNECINGRF THERMEBEPNBLTACAN BE GIVEN WOBSDLR IN THE COMBINED DEPOSITS OF

4HE OEREBNMALEL OSIT CAN BE OPENED AND OPER
TWO NAMES

BY EITHER OF YOU ERM $EPOSIT S WHETHER IN INDIVIDUAL C
%ITHER ONE OF YOU CAN TRANSACT DHETOGIEHERRR SONAL

4ERM $EPOSIT INCLUDING BY 7EBRUNABLE TO ACCEPT OPENING DEPOSITS
SMAKING WITHDRATHH SHERSUNMEIPOSIT AND sA BANK CHEQUE | ECHABAGHBQUEAPBIRNK DR
sUSING AN )NTERACTIVE 3ERVICE THAT INSSIACTIDUNT

%ITHER ONE OF YOU CANEGMOSEPDISETOERSONAL 4 NNERIONAL DRAFTS EGKEQUES OR CURR
s MONEDERR
7E WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGETRANSEHER YO NG ELSE

SFERS BSULROF US ACTING ON INSTRUCTIONS GJUENsBY EITHER ONE

OF You 90U MAY NOT MAKE ANY ADDITIONAL DEPOS

YOUR OEERGINREPOSIT



s OPEN A NEW DPER SSENOS AFEERR RERIM OR
9CURATICREY CAN TRINSACTON YOUROERBONALAERVI $ EPCBT SCLOSE YOURERBR SPR@EIF AND TRANSFER T
BY QAUNG A $IFECT! SSOOATE PROVDING YOUR# LIENT. UMBER BALANCE TO YOUR LINKED BANK ACCOUNT
AND ANSAVERNG KEY IDENTI GATON QUESTIONS 4HEY GANNOT

FY D@OWOE ARY MATURITY INSTR TIOI
ACESSAN NTERCIVE 3ERICE CRGHANCE YOUR! GESS# CDE ) oU D® WD v S veTio

AUTOMATHREW YHE OERBCHEARIOSIT INCLUDIN
INTEEREEDRTED TO YOUR ACCOUNT FOR THE ¢
MATURING OERM GERIOSIT

Making withdrawals YFTHE END CFTHE TERM FALSCN A DAY THATSNOTA BUSNESS DAY YOUR
MATURTY DATE WILLBE AUTOMATIGALY EXTENDED TO THE NEXTBUSNESS
DAY AND YOURMATURITY INSRICTONSWILL TAKE PLACE ON THSDAY 90UR

O Partial withdrawals Q0SNG BAANE WILINGLDE INTEFESTRCRTHE ADDITICNALDAY' S

90U MAY NOT MAKE A PARODIMALOWR 19 ERS3M/MA LF R . . )

$EPOSIT DURING THE TERM O Making additional deposits

90U CAN ONLY INVEST ADDITIONAERMONEY |
$EPCSTCON MATURTY AND WHEN YOU HAVE NCMINATED TO FENEW YOUR
90U CAN WITHDRAW ALL YOUR DEPOSIT DURING TOENARERWS BISTRAULGANNNOEDERAS FRUNDSINTO A OERBONAL

O How to make a withdrawal prior to maturity

OF OURCFIRSSOCIATES )F YOU DO THIS 4R $ BPCATDURNG ITSTERM
SsTHE INNERATE THAT APPLIEER'IVD$‘ECBOBIO'E\RSLO_NA9I(_) 4 o S c s s SYD
FEEDUCE SEE h(OW WEEGANCON ATAEGENTERAND UNEED TO INSTRUCT U AEFPWE Yol

$).' $)2%#4 WILL CLOSEERMUREPOBIO AL THE EARLATYRITY /PTIONS TEDTRANISE EMRWR EARK E D
TERMINATION DATE AS SPECIIED AND TRANSFERCFFE YT JEO NOHROERSOBAAN DO THIS VI
TO YOUR LINKED BANK ACCOUNT SEE hOLACING B RSUAE
ACCOUNT AND OR CLOSING ITv ON PAGE

90U CANNOT NOMINATE YOUR BR M)REF® S E RS0 N /
BE USED FORDBERITJERTS OR PERIDDRO DMRS FOR 90U CAN CONTAOVTDESCIFO (PRANGE YOUR MA

ACCOUNTS AT ANY OTHER INANCIAL INSTITUTION !NSTR UdytreNiSto two business days befor e
the maturity date BY

o Overdrawn accounts sLOGG IN BgdiNeddomau AND SELECTING h-OVE
7E DO NOVIBR AMYTCEN Y OU FE B EIRSOADAI | B -ONEWNDBOER S ERMEP O-SNTU RPTY O NGR

s CALLING ONEQOF!98Y®CI¥RAELS ON
90U MUST NOT WITHDR AMTARNRY TAMMWUNHEGRRALANCLE _.

YOUR OEERGINKEPOSIT

Changing your maturity instructions

O When opening a new Personal T erm Deposit
)F THE OERFBI® AP @ SDRISWOIVEBU MUST IMMEDIAT?T_LK(OU INSTRUCTED US TOERAME BEP §EW ORR
CLEAR YOUR DEBTH @ QJJUWBWRAAOCBEINURIS IN CR MATURITY OR IF SOIWDPIMANORIFR INSTRUCT

)JF WE CLOSE Y CHRRV 0ERPSIDN A LB EXOARRS\E N T WILL AUTONMAENMAMQOYRERRSHPERAQLSAT 4HE N
THE INAL STATEMENT FOR YOUR BACBANRE MAY SADRSAEVRIMREEPOSIT WILL
HOWEVER YO LEQIERTIOLCBRERR YOUR DEBT TO US SBE SUBJECT EGTIRATETARPLICABLE ON THI
TERM COMMENCES
sBE SUBJECT TO THE TERMS AND CONDITIOI
Maturity and reinvestment OERSOENRAML SEPOSITS APPLICABLE ON THE
COMMENCES
sHAVE THE SAME LINKED BANK ACCOUNT AS
O Three options for maturity ERM $EPOSIT AND
90U NEED TO GIVE US YOUR INSTRUCTIONS FOR WHEAW K U IE CAMEOAACOUNT NUMBER
ERM $SEPOSESM®TLUARN TELL US TO
s OPEN A NEW DER SXENOISHT FOR THE SAME TERM
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O Maturity instructions O Transactions via an Interactive Service

7E LL FOLLOW THE MATURITY INSTRUCTIONS YOWEAFAN s IN YOUR

APPLICATION UNLESS YOU CONTACT US AT LEAST WA BeE N@YR H5kSS #ODE AND

PRIOR TO YOUR MATURITY DATE TERBRANGE THO § £ NNEVABQUT I RY FRR BRBEAMNDASI B BALANCE

h#HANGING YOUR MATURITY EWIDRISCAAGESvY ON BISENEBRTHE ).' $)2%#4 WEBSITE YOU CAN ALS
SVIEW THE TRANSACTION HIERM $E®PO SUR
s CHANGE YOUR MATURITY INSTRUCTIONS

Statement of account SON MATDEPIOSIT ADDITI@M ATIH EUN B B EAR
BANK ACCOUNTNGFTR® A NEW TERM

HANGE YOUR CONTACT DETAILS
7E LL ISSUE YOU WITH A STATEMENT OF ACCOUN;’ HE(yL'J:‘EgTSAXCMRNEESTO YOUR LINKED BANK

INCLUDING THE SIX MONTH PERIOD IN WHICH YOURAABEP UMK I SNOHUTROY.CB)2%#4 PR
)F YOU WANT A COPY OF A PARTICULAR STATEMENT YOU CAN CALL AND
EQUEST ONE 90UR AENOBAN DO ANY OF THESE TRANSACT

YOUR ICCESS #ODE EBXYT Q& BIOIGI® MENBRY O UF
%ACH STATEMEDIMR WITIRRNSACUERSSEGML Y40 UR #LIENT .UMBER AND ANSWERING KEY IDENT!
$EPOSINCE THE LASTESRCAOMMEND YOU CHECK YO®YRJR ATENMORANNOT ACCESS THE )NTERACTI\
STATEMERMAWBLCAR

Conbrmation of transactions
JF YOU BELHEWEMIBERKE OR A TRANSACTION WASN

AUTHORISED BY YOU TELL ESVSHRMOGETAWAY SEERY CAN CONIRM ACCOUNT TRANSACTIONS

s CALLING ONEQOF!S98®R®CIMRTES ON
7THEN YOU OPEN YOHRMOEREBONAIEY4DO AGR

FECEIVE CONIRMATION OF ANY TRANSACTI
ACCOUNT IN THIS WAY

The nitty gritty of using an
Interactive Service

© Your Client Number and Access Code

40 ACCESS YOURRVERBRMNSNT 4 1A AN )NTERAC TIV Eo pERaId&Eepancy

YOU NEED TO USE YOUR #LIENT .UMBER AND !CCl;éerﬁ&QEmgNRY BETWEEN THE BEPREIT Al
7E LL GIVE YOU A #LIENT .UMBER WHEN YOU IRSTQPHEN AN ARARYMNE 3ERVICE GDBDTAE AMC
WITH )." $)2%#4 FECEIVED INTO Y EGERM GEPDSNA IWE LL
$EPENDING ON HOWQYOWAPFELECT AN ICCESS #®NOTIFY YOFEBRCOHBDFOON AS POSSIBLE
DURING THE ARPCLESSTORNWERLEMP@RAROWU A 4 SADVISE YOU OF THE EOTIRD. AP ONR ORRS
ICCESS #ODE £RM $EPOSIT

)F YBUGRVERNWMAR @RARY ICCESS #ODE THE IRST TIME YQis WSFCURS THECAONRD UBNSTHWEE D BENRTO Y (
AN JNTERACTIVE S3ERYECETV GE LECHEY®UR OWN ACCOUNT IS CONCLUSIVE EVIDENEXEEDFEDHE

PERSONAL !CCHESSL#EXELAAN HOW TO DO THIS WHERRN Y QYWYWUR ACCOURTY GOMIESYE®R HAVE THE

LOG IN OPPORTUNITY TO SHOW US EVIDENEETTHAT

90U MAY ALSO ACCESERMOBRPECERTBYACMLLING A
Kee an track of transactions

$IRCT !SSOOWIMENBRYOUR #LIENT .UMBER AND ANS

SOME KEY IDENTIICATION QUESTIONS HEN YOU TRAW ®SREROFROURRIME BREONALT4VIA
OUR JNTERACTIVE 3ERVEIE IWE TQ GOWHRMO {

&OR JOINT ACCOUNTS EACH ACCOUNT HOLDER

TRANSACTIONANNEAWCDODHR THE % &4 #ODE
SsWILL BE GIVEN A SEPARATEMEBIERARY MBEERSAND 4

#ODE |IF NOOYASRLECTED AND JF YBEWREAKING BCTH ASHIRIATE OR USING C
SMAY INDIVIDUALLY USE AN )NTERACTIVE 3ERVICEHWNE SHEVRCEWWE; LILERGEAP TY OUN AE\SESRBA U
.UMBER AND PERSONAL !ICCESS #ODE THE TIME YIOWANIINONE
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SAVE YOURMRI DETAIEETF®RNIDUOREKCK THEM AGAIRBERWE HOLD AN ESWAFORDD®RU WE MAY ALS

THELWRREVANT STATEMENT EMAIL CONIRMING CERTAIN TRANSACTIONS
)F YOU BELHBSEABREBRRIF YOU HAVE ANS OTHER CDPNCEBRJRABLE TO USE OUR ENHAEISC PDERNSEU
LET US KNOW STRAIGHTAWAY SEE h7HAT TO DO CFAYIO O MHABEE D URSHIRIATES ON TO DIS
CONRE®N PAGE ALNEARIVE OPTION
© Your instructions O Keeping your Codes secret

7E HAVE THE AUTHORITY TO ACEL®N I'OOIUROINSTRUR tHMFIPR T KT EOSTONEBRELPIRO N SETYOOBIRS U F
ANY TRANSAE NION PXFSENBLE TO CARRY OUT THE S0 PEST AN B 1¥ bl f 8T NON BVEIRS ASEMDA | NNSE R U R
s THE TRANSACTIONQESSEDT BE PR AND CONIDENTIAL

s WE MAY DEFERSPRG THE TRANSACTION OR 90U MUST NOT

SWE MAY SEEK FURTHBR NGO BNERBRRRNIKB OUT  <TELL ANYONE YOUR #ODES INCLUDING AN
THE INSTRUCTIONS YOUR REYOR

JNSTRUCTIONS CAN ONLY BE CARBECIEEWITR CHAR'SAD Y FREREORTAERANTGO MR EAR OACCBIR

THESE TERMS ANDDCGRSPIOGSEBLE FOR ENSURING)NHERACTIVE 3ERVICE USING YOUR #LIENT
DESCENDING NUMBERS DR SISMBIARS DT WA T
BIRTH DATE #LIENT .UMBER OR AN ALPHAE

m failur nd maintenan
System failures and maintenance FECOGNISABLE PART OF YOUR NAME

90U ACKNOWLE MAF BEERIMESENVHEN YOU R

TEMPORARILY UNABLE TO ACCESS AN )NTERACTPVEOSHRGEAEBBEEOROSUSPECT ANYONE ELSE

SYSTEMS PRIIMARINTONANGE SITILL BE ABLE TO YOUR #ODES CONTACT US IMMEDIATELTY BY

ACCESS OR TRANSACTERM ¥PR®SIEBYOGALLING!'SSOCIATES AVAILABLEDAY® WREEEIDAY

A SERT !SSOCIATE GIVE EGPHRCE DETAILS TO CONIRM YOU VE A
SITUATION

4HE )NTERACTIVE 3ERVICE BESLANGRILTCOUNTS 20/#74E LL ASK YOU TO SELECT A NEW ICCESS #(
) i ur )2% PHONE SERVICEN $E LY D\ONEW IICCESS #O0L

HOLDER THE )NTERACTIVE 3ERVICE IS FOR YOURABM%INE éJ'IS(]):'PO\N LYLAB'EDPLAEZFEM)W\PMSUTRUOV
FEESTRICTEDOBNSTBE PRRAVBHASIZ #ONDITIONS BOOKYLOEUTDO so

JF WE KNOW OR SUSPECT THAT ANYONE ELS
Yoursecurityand Codes #ODES WE MAY PLACE A STERM NEPMERTOETF
JN THAT EVENT YOU CAN CONTACT US FOR

) HAVE THEBDVELR
© Enhanced security measures

7HEN YDWRING OUR )NTERACTIVE 3ERVICE AND R $ON At J& ASERT US THAT ANOTHER P
INITIATE A TRAESMAY DB TTMER WHEN YOU NEED Y8YFs#ODES AND OUR PHONE SERVICEES N

OUR ENHANCED SEGURHESHESEAERURLACE FOR LIABLE FOR ANY LOSSES THAT OCCUR WHIL
BOTH YOURGTRON AND OURS 4HIS DVPRED THAT YOU N CETAE © N/SBWHE THIMEA

PHONE SERVICES BECOMING AVAILABLE AG/
)J)F YOUTDUWS\E THE ENHANCELCES BCHURNTASMERBRSUR

s YOU MAY BE DENIED ACCESS TO OUR )NTERACTIVE 3ERVICE AND OR
s YOU MAY NEED TO CONDUCT CERTAIN TRANSACTIONS WITH ONE OF OUR
$IRCT !SSOCIATES

INY SECURITY [DBWMDEEYWHE PRS PART OF OUR ENHANCED
SECURITYEBSERSIINS OBRRAIY ANDEMN&D BB R

US WHEQIURESTED /NLY ONE SECURITY DEVICE WILL BE ISSUED PER
#LIENT .UMBE®U LOSE ANY SECURITY DEVICE YOUR ACCESS TO OUR
JNTERACTIVE 3ERVICE MAY BE DENIED
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WhoG liable for unauthorised transactions?

©  When youOre not liable
©  When youOll have limited liability
©  When youOll be liable
O Warning: Account Aggr egation Services
Fees and charges O Liability for unr easonably delaying notibcation
O Liability caused by equipment malfunctions
4HEY SABS NHERUCH THIENGUNHA FBRUT AT LEAST
YOU DOHWAVE TO PAY ).' $)2%#4 FEEREMN YOUR OERSONAL 4
SEPOSIT )F THINGSGIDOMCRGRI O BLANODT TEOPER FRR
WHAT HAPPENS NEXT "YEAHBETHIBEFOTUIOR |
© There are no ING DIRECT fees YOU LL KNOW WHAT HAPPENS IF SOMEONE £

AHERERNO ).' $)2%#4 FEES PAYABLE ON YOUR ).' $55My2EPOSIT WITHOUT AUTHORITY

OERSOERWM. SEPOSSTALMAST AS GEOMNMGHA FR

(OWEVERYOU HAVE ANWANBRDIERTEDUNT You Mz When youOre not liable

INCUR PBESHEROTHER INANCIAL INSTITUTION FOR 1 nAanorcnnine

MONEY BETWEEN THAT ACCOWENRMANTP YSOUR OERSWNERNODT LIABLE FOR LOSSHS TWHAT INCUR O
SELATE TO ANY OF Y GEURO/RCIEESERKIPEREIARR

40 IND OUT WHETHER ENWTFEES RARPLUNANCIAL CANCELLED

INSTITUTIEONOVWHRERXTERNK ACCOUNT 1S HELD S ARISEMFRRANSACT I GONES MATLER IR ERACT 1V |

O Government Charges THAQEIROUR #ODE Y OBJEKERVED NEW OR

ILL GEMERT CHARGES WM BB DE BERDONR L 4 FEISSUED #ODES

$EPCT SAR CAUSED BY THE FRAUDULENT OR NEGLI

OUR EMPLOYEES AGENTS OR THOSE OF CC

NETWORKING ARRANGEMENTS WITH US

SESUOMFRHE SAME TRANSA ETITOLN EDEIBEG HE (

THAN ONCE TO THE SRMEBBEGSONRBY 84S

SESUOMFRN UNAUTHORISED TRANSACTION 1

YOU VE NOTIIED US THAT THE SECURITY O

BRACHED OR

SESUOMFRN UNAUTHORISE 5 TRAMRATT LON Al

CONTRIBUTED TO THE LOSSES

SORDETAISCFANY GCOERMENTGHARESQAL). ' $)2% 4 ON



When youOll have limited liability

JFSTNOT CLEAR WHETHER YOU VE CONTRIBUTED ~

BY AN UNAUTHORISED EHQRBIRSYAOOUUUROMND DEHBT TRHE
AMOUNT OF YOUR LIABILITY WILL BE LIMITED TO
S OR

Warning: Account Aggregation
Service

SOME COMPANIBE RR C EGMWMTT IOBNGRERVICE ¢
THAT ALLOW YOU TO VIEW SOGCBERT INFO
INSTITUTIONS ON THB OSE WN B\RCACCORJ NAT

STHE ACTUAL LOSS ANORHEDMBEMNETRHE SECURIT AGEBEGATION SERVUCGH BEMMBMHRTO GIVE THE
YOUR #ODEBAWAEBROR SERVICEIPRR YOUR ACCOUNT DETAILS AN
STHE BALANCE OF HRIM SERGBNMAHREH VALUE WAS

TRANSPHRRTHE UNAUTHORISED TRANSACTION 7fE DO NOT E B S | N

AGBBATION SERVICES IN CONNECTION WI°
AN )NTERACTIVE 3ERVICE

When youOll be liable 2EMEMBIEFRYOU DISCLOSE YOUR #ODES TO
YOU LL BE LIABLE FOR ANY TRANSACTION
YOUR ACCOUNT S USING YOUR #ODES

J)F WE COAVNEPIRN THE BAABWRIEID¥ PRAT YOU
CONTRIBUTED TO THE LOSS CAUSED BY THE UNAIITHORISED

TRANSACTION Liability for unreasonably

s TEBRGH YOUR FRAUD delaying notibcation

SBY VOLUNTARILY DISCLOSING YOUR #ODES TO ANYONE INCLUDING A

FAMILY MERVRREERD ORNEYUR ATTOR )F WE COMEPRN THE BAIBABIEIDF PRAT YOU \

SBY KEEPENODPOR ALL OF YOUR #ODES WITHOUT MAKTREBWTED TO A LOSS CAUSED BY AN UN
EASONABLE ATOEM®T THEPSRE CEGDTRS OF THAT BY IEMRSONABLY DELAYING NOTIICATION THA
ON ONE OR SEVERAL ARTICLES SO THAT THE #®PES WRYSEE YRKHY DEVORESHBRSABEER COW
OR STOLEN BECOMEEAWRRHE LOSEATHIE F\TOORVBRL BE LI

sBY USING YOUR BIRTH DATE OR AN ALPHABETIECTOPHEWAG EHAKBIDBESWEENCURR
FECOGNISABLE PART OF YOUR NAME AS YOUR !£dHESTMB ¥ OYRIRSE BECNWEOFWRHRESE EVE

SBY ACTING W EHEBRSBNESS INOFEECING TO PR S THE TIME WETNRLLY NOELEWDAQF ENENT
THE SECURITY OF YOUR #ODES OR SECURITY DEBXEEPN AR OTHER
WAYYOE IRABLE FOR THE ACTUAL LEDOSSES WHICH TAJURAREFGR THE HD TON. A RATHEI UNCTUW R
WEERNOTIIED THAT THE SECURITY OF YOUR #0D M&BRADANEERE BALANCE OF THE ACCOUNT
BRACHED EXCEPT FOR s ALL LOSEPSOIN @QMIRRACCOUNTS THBD WETH,

STHAT PART OF THE E®TAN IAOGEHESOINALU R R YOU COULD BE ACCESSED USING AN )NTER
$EPOSIT WHIEHHSNMDHRE BALANCE OF THE ACCOUNT

SLOSSESEINOMRARNY OERM GEROSIT WHICH WE
HAVE NEEDR®RTH YOU COULD BE ACCESSED U¢
JNTERACTIVE 3ERVICE

SLOSSESEINGERWRT OF CONDUEBSIIEAT WE EXPR E RIRSPONSIBLE TO YOU FOR ANYSLOSS IF /
AUTHORISED YOU TO ENGAGE IN OR EQUIPMENT HAS ACCEPTED YOUR TRANSACT

B R THE TRANSAC DIOWCEN VAIGIOROUR INSTRUCT!
STORING #ODES |NE® BMRYERHAMMIBN® E D
BY US FOR THE PURPOSES OF YOU USING AN AGYORMERXOEEMEROR SHOULD HARETBRENTHA

SERVICE IMPLHESL®WNROREPMR ENDORSED OR %&4 INSTHTHOQUONMENT WAS UNAVAILABLE OF
AUTHORISED BY US OURSPONSIBILITY WILL BE LIMITED TO

s CERRINGREBRIN THE ACCOUNT AND
s RFUNDING ANY CHARGES (BRSBEES IMPOSE

Liability caused by
equipment malfunctions
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Placing a stop on your Personal Term Deposit
and/or closing it

O We may place a stop on your Personal T erm
Deposit

O How your Personal T erm Deposit may be closed

SOMETIMES WE NEED TO RER AOHNILPEBERNOSOT R

4HIS COULDDBECITOYRORE RYSCENRNL. $EBMG/S | T

OR OURSEIEVHEAY 4HERO BE A TIME WHEN YOU OR

TO CLOSEERSCHRN. SEPWEIHOPE NESTTHEER
RUNDOWN OF WHAT HAPPENS

We may place a stop on your
Personal Term Deposit if:

s YOU HAVE NOT CONDUCTED YOUR ACCOL
MANNER TO US OR FAOSOANWEOCEBERBIRER
FEASONABQPRARHFE

s YOU HAVE LOST OR MISUSED ANEENHAN
THAT WE BXVIEEPRYOU WITH

S WERQEIRTO DO SO BERCOBRBIYORAMW OR

s YOU PASS AWAY

90U WDIBE ABLE TO ACCE SER¥OXHRP OBRTS O N
UNTIL THE STOP IS LIFCEDSSOETATELAND $
TELL YOU HOW THE STOP CAN BE LIFTED

How your Personal T erm Deposit
may be closed

90U MAY CLOSE THEMOERBOSIALMT ANY TIME
A SERT ISSOCIATE ONEQUESANNWGRTHAT THE
ERM $EPOSIT BE CLOSED

JN THE CASE OF JOINT ACCOUNONM WEUNEED
OR YOUR JOINT ACCEUNDOSN@®O EREBRAERKON
$EPOSIT

WETHHE GQIDEOUNT HOL P DR PNEVERER QWTAOR

OR ADMINISTRATOR SHOULD CONTACT US S
DOCUMENTS NEED TO BE COMPLETED )F ON
PASSES MERANR THE BALANCE CBRWVHEEPORSSD
AS BELONGING TO THE LIVING ACCOUNT HO

© Your account will be automatically dosed if you instruct usto:

STRANSFER THE FUNDS TO YOUR LINKED BA

s YOU D®@W¥WIDE ADDITIONAL INFORMATION TO VE%E¥EY911#|% CLOSING BALANCEONYIOL R EL TNRKAE

IDENTIEQWSSRED BY US

BANK ACCOUNT ON THE MADTANRG EYWD AR EY A D

s YOU DGELECT A NEW ICCESS #ODE WHEN ASKEH\]gQR%%ﬁ%NS

SEE h+EEPING YOBRv#ON PR GECR

sMAKE ANY WITHDRAWAL DURING THE TERM

s YOU HAMBNDED US WITH YOUR MANDATORY SEQ\HBII_TgE THROA N OFERBRR LINKED BANK ACCOU

DETAILS

CALCULAETETVNORRPAGE

s YOUR LINKED BANK ACCOUNTTS CLOSED AND YOU HAVEN

NOMINATED A NEW LINKED BANK ACCOUNT SA%\*&FNAEQSRAY
s WE KNOW OR SUSPECT THAT YOUR #ODES OR X
AR NO LONGERNECORIDENTIAL SEE h+EEPIN('9#\}_|C§\U

#ODESESEC®RN PAGE

PFbYUEOU GIVE US YOUR INSTRL
%W gIEQ/PCSEISMZICﬂ-UN:NGE THESE INSTR
&ING YOUR MATURITY INSTRUCTIONSYV

SsWE VB BECRIVEEINRD MAIL FOR YOUR ACCOUNTS BECAUSE

YOU HAVENEN US A CHANSGESBE ADDDRCES

ANERNRMAILY ON PAGE

30
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PRBCESS ANY TRANSACTIONS IF

!
7E MAY CLOSE YOUR ACCOBJMNUSEMMEDIATELY OR R ﬂ\\“gg

s WE CANNOT VERIFY YOUR IDENTITY
s WE SUSPECT FRAUDUERKH OAETLWWY OR A BR
SYOUR LINKED BANK ACCOUNT IS CLOSED AND

YOU TO DO SO TYV@WMHKRXEBRD A NEW LINKED BANK

ACCOUNS SAMAISFACTORY TO US OR

s WE CANNOT VERIFY YOUR LINKED BANK ACCO"' "' ™

"EFERHE OEEROINREPOSIT IS CLOSED ANY AMOU
US MUST BE PAID INCLUDINGDRWWUNNAWOURORISE

9OUERAIN LIABLE FOR ALL TRANSERANXT IONSRSEB Ol
MADE BEP®RAT THE TIME OF CLERNMINKEFBEITERSC

IN THE DATE YO UER RMEREFOALT 4S CLOSED WE LL

ANYEORT BALANCE OF THE ACCOUNT HSTLUDING .

TO YOUR LINKED BANK ACCOUNT

32

Change to conditions

O We may change these conditions
©  Notice of any changes

©  Change of name and addr ess

O Notices and r etur n mail

o Change of linked bank account

#HANGE IS INEVITABLAE CWARGHER NOUR LIF
WEATHEEER RATES OF THHERCAMANGES TO YC
OERSOERWML. SEPOSIT YOU LL WANTETANCNOW
WHATGOING TO HAPPEN

We may change these conditions

7E MAY CHANGE THE TERMS AND CONDITION

OERSOCERWL. SEPOSIT INCLUDING YOURRM $)2

$EPOSIT FOR O RME OREMP®ALSMMING R

sTO COMPLY WITH ANY CHANGE OR ANTICIP
FELEVANTTOMAW OF PRACTICE GUIDANCE OR
PRACTICE

sTOERECT ANY DECISION OF A EGURATORIBL

SsTOERECT A CHANGE IN OCKE BYSINECM & IR @
SECURATSYORS

SAS BSRILT OF CBANGEBNIRS INCLUDING A
BENEITS OR NEESW FEATUR

STOEBPONDPPRTIONATELY TO CHARGESINKG T
THE OERERMNAHEROSIT INCLUDING CHANGE
COSTS AND CHANGES TO THE OFICIAL CAS|

sTO MAKE THEM CLEAR

(OWEVRBHE WOMAKE ANY CHANGES
STHATOMNURBE ).' $)2%#4 FEES OR CHARGES 7
4ERM $EPOSIT OTHEMRENHAGHABGER OR

sTO THEEBNNTRERTE THE METHODE®SH O©OAR CUL/
FRQUENCEDOFIRESNTERRING THE TERM OF
ERM $EPOSIT

33



WE MAY SEND SEPARATELY TOESATHNACAOU
Notice of any changes ADBEBS FOR ERGORITY R

JF YOU CHANGESSOARIADDRL US WE CAN ST
7E LL GIVE YOU AT LEAST DAYS PRIOR NOTICENQ@RWRETTPcY @6 By W B FE NEBCIRE MWH TAD DR

REQEIRBY LEGISLATION OR ANY OTHER CODE OF GO MEY & v ¥imeS WPAIt REBE AU SEADOUSHEAVES O
TO OF ANY CHABEGEEBHWTUR CRABILITY FOR LOSSE S ANE: T@E SA\DWR MAY PLACE A STOP ON YO

USING AN )NTERACTIVE 3ERVICE TORMRANSACT ON7¥QURy OERSONALS 40P ER M CBER O § RIS (FN AQ |
$EPOSIT PAGE

7E WILL GIVE YOU NOTICE OF OTHER CHANGES BY

SWRITING TO YOU _

SADVERTISING IN A NATIONAL OR LOCAL NEwspa Change of linked bank account

SANY OTHER MANNER ALLOWED BY LAW

JF YOU WISH TO CHANGE YOUR LINKED BAN}
THAT ACCOUNT VISIT OUR WEBSITE OR CAL
ATTNER KNOW WHAT TO DO

)F A GNOWERT CHAFRO®ME CEDNOR VASRIED AND IT
NOT ADVERTISENNDMEXTA SBODE¥ER AGENCY OR
EFRSENTATIVEBO®MBY GIVE YOU NOTICE BY
SWRITING TO YOU OR 90OUR NEW LINKED BARKUAGCE@DNTTHARGES W
SADVERTISING IN A NATIONAL NEWSPAPER EFECT UNTIL VERIIED BY US 4HIS MAY TAKE

JF WE NEE®EO®RR MAINTAIN THE SECURITY OF OURFSYCURNEYT WBRNTS TO CHANGE YOUR LINKELI

AN ACCOUNT IMMECMAYECNMANGE YOUR USE AND AMCEBBH AN AUTHORISED USER ONNEDRGRLD

OUR )NTERACTIVE 3ERVICE WITHOUT ADVANCE NG YICCIERE PEHNT IS NSKEBDD BANRKACCOUNT AND

SATISFYING APPLICABEIRRENETGISLATIVE R SsTHE NEW LINKED BANK ACCOMEN TI NWTHEICBISYT
LINK TO YOU FE REREPNOSLI T4

$ELAYS MAY BE CAUSED NEEQU ERT YAOU IRAANT
IN YOUR LINKED BANK ACCOUNT ON THE SAI
ACCOUNT IS CLOSED

90U NEED TO LET US KNOW WHEN THE FOLLOWIN%@@%PG%% ANY INSTRUCTIONSY YAV EOBSY DQ

SYYOOOURg;RYEﬁ\AA"I“L"BFCSng'\ézDE)S AN GRS CANCEE®TSSEBIT 2EQUE ST I0 B ANK EACTERU N T
s E INRE BaG QUICKLY AS POSSIBAK GE DV I NEATCEEE R

s YORVRKE YOUR POVEERR OF ATTOR 2EQUEST 3EREMERN TG BEEThSERIT 2EQUEST 3

7E LL NEED A CERTIIED COPY OF EVIDENCE SATISEREVMEGRYVITONUBAKGER ANY
NAME CHANGE

Change of name and address

JEYOU GHANGE YOLRNAVIE ON YOUREXTERNALRANK AGTOLNT YOU NEED e R ¥ © U

FUNDS CANN O TEREFRRAG S REERRBAR K
ACCOUNT TO YOERMOERBOMNALUNTIL YOU C
Notices and return mail ATNEROPRDERLRCEMEGT $EBIT 2EQUEST

)JF YOUR LINKED BANK ACCOUNT IS CLOSE
TRANSBBPEERRIWEEN YOUR LINKED BANK ACC
OERSOERAML 4EPOSIT UNTIL WEY OR MINAR EA

ARPLACEMENT LINKED BAWKIRAE GOUNT AN
JF YOU AND A JOINT ACCOUNT HOLDEBSAVE THE FEEPLACEMEGT $EBIT 2EQUEST IF THE NEW
WE WILL SEND ONESSSPDITE& ADDRCCOUNT HOLDEI BaANK ACCOUNTNAS BMNEKRPEREOUNT
MAILINGE3ADODRXCEPT FOR SOME CONIDENTIAL INF

7E LL SEND NOTICES TEY®D URKXVUBPLI FG RA SODME
CONIDENTIAL INFORMATION WHIESI DVMVEENMIAY. SENI
ADEBS FOR &ERAGCGORITY R
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Other important banking information
When we may act

The Code of Banking Practice

The EFT Code

Privacy and conbdentiality

Australian Financial Services Licensees

o 0 0 0 0O 0

Financial Claims Scheme

4HIS SECTION C O NHERNS BLANTKI NOGF TBYN'EE ISTU F
IMPORTANT EHMORS OU R

When we may act

JF WEEARBLIGED TO ACTSONDA B ABW 3 HHNAESMANAY
ACT ON THE NEXT BUSINESS DAY

The Code of Banking Practice

)" $)29% 4 HASADCPTED THE # CDE CF" ANKING ORCIIGE ASPUBIISHED
BYTE! USRIAN" ANKEFS | SSIOATONON | UGUST  AND
MCDI EDIN- AY 4HE FBE\ANTPROMSONS CFTHSH# CDE APPLY
O YOURDEFEONALAERV $ EPCSTIFYOU ARE A hARERILAIENT UNDERTHE
#CAPCRIIONS! CT ' ENERLY THSMEANS THE # CDE WIILAPPLY TO YQU

AKX FRACPYCFTHEBOCKETTIED h' ENERUNFCRVMATION ON THE# CDE
CF" ANKINGORCIIGEY CREOTOTHE h, EGAlY SECTAN CFTHEWEBSTE

The EFT Code

). $)2%#4 WARRANTS TO COMPLY WITH THE
TO YOUR DEALINGS WAHHS)#ODRWBHPPLIES TO
TRANSFERBMTOOOR PERIOSAROS IH INHATAARL
THORUGH THE )NTERACTIVE 3ERVICE

Privacy and conbdentiality

IT)." $)2%#EQWEGCGNISE THAT PRIVACY AND S
INFORMATION IS IMPORTANE ROPEPOR THIESTO
CONIDENTIALITY AND SECURITY OF YOUR PE
AR COMMITTEDEDOINKG IT AT ALL TIMES

7E HAVE A GENERAL DUTY UNDER THE ORIV/
"ANKING ORACTICE TO KEEP INFORMATION A
EXCEPT IN CERMSATANCIRS FOREEXKAKRIAERN Wt
FEEQEIRUS TO DISCLOSE INFORMATYONEAB®RU
TO US DISCLOSING YOUR INFORMATION

&OR MOMRFORMATION ON OUR COMMERMENSET
THE ORIVACY 3TATEMENT ON PAGE OR VIS
ON OUR WEBSITE OR ASK US FOR A COPY Ol
JNFORMATION ON THE #ODE OF "ANKING OR/

Australian Financial Services Licensees

IBY#EREIRTHAT !USTRALIAN &INANCIAL 3ER\
ADEQUAOTHRESRIONAL )NDEMNITY INSURANRCE
TO COMPENSMIECRIENT S FHERR DO SHISAEB R

'S AN TUSTRALIAN ORUDENTIAL 2ZEGULATORY
FEGULATED ENTEXE MOIM AFRE BQAIRRENT TO

DISCLOSE THE COMPENSATION ARRANGEME]!
AR BOUND BY THEEBIRREINRS TO HAVE ADEQUA

JN ADDITION TO THESE TERMS AND CONDITIONS GSERARGEMESTRIRTRVECE

INFORMATION ABOUT CQQUREEER®IGFSIAABLER
ONERUEST SETTING OERID $E DERISONREN NG

PRCEESROBLIGAGBEBWNG RHE CONIDENTIALITY OF Y

INFORMATION COMPIOAOEBDSHRABNMNK NG PRQUES
THE ADVISABILITY OGMRFDOR WIHIEBNINSORRA R

Financial Claims Scheme

S5NDER THE &INANCIAL #LAIEDB BCHBERIE ABB

INANCIAL DIFICULTY ANDEADHN®D VTHEASBHLTER NS RNDSTRALIAN &ENDMBRNRT HOWSHRFRD A GUARANTEE

CONDITIONS APPLYINGERM ¥YEPR DIHRSONAL 4

JFYQUWOUD IKE A GZPY CFTHSINFCRVMATON PIEATE GNLONECFALR
$IFECT! SBOTATESCN AAIMBE HORS DASAWEKAND

DEPOSITS SUBJECT TO A LIMIT ) NFROEMEBHI A
ABOUT THE &INANCIAL #LAIMS 3OMNMEMHEECAN
102! WEBSITE APRAMBDO OWR BY CALLING THE !
ON



© Use and disclosure of your personal information;

A4HERMAY BE OCCAES VOB SIBAEHDERO DISCLOSE Y
INFORMATION TO

/k | /I THER INANCIAL INSTITUTIONS

V\O 40 OTHER INANCIAL INSTITU EIDIN SUNSIOTIIS

O AND BUILDING SOERETIESEMUPRAND MAN/
ACCOUNT AND MANAGE BANKING TRANSAC(

{ b ITHER ORGANISATIONS
/ITHER ).OUP ENTITIES PADTTHSRSUCH AS
\ )." '"FOUP COMPANIER TNO GERVICE OTHER
PEDUCTS YOU MAY HADERVANDI NP GREF®L
ANALYSIS
)." "ROUP ENTITIES LOCATED OVERSEAS F
ADMINISTRATION AND SECURITY PURPOS
)." "POUP ENTITIES FOR MARKETING PURP
/IRGANISATIONS ENDEWTAKANTGIR ACCURA
COMPLETENESS OF OUR INFORMATION
IUTHORISED ORGOANIBIATG CONRENTIAL M
4HIS IS ALL ABOUT SOMETHING VERY IMPORTANT n YSHRVFFESA®AINTENANCE OF OUR INFOR
SOMETHINGREERT)R MAY SOUND A BIT FORMAL SYSTEMS AND PRINTIN @ @FUMER BT AND,
BUT WE HAVE Y ORKRT 8BS TMINNTE R CORFPONDENCE
/IRGANISATDDINDINGRANAE S EAR AG D . R
$)2%#4GRRNG OURUERS SERVICES AND C
Privacy statement ELATIONSHIPS
/UR SOLICITORS VRRB BFOR ANDRINGBR P F

and
IT)." $)2%WEEAROMMITTED TO ENSURING THE CONIDI%IH{Tdm-LPHgﬁTING OR INFORMATION VERIIC2
AND SECURITY OF YOUR PERERBGUND BOYRVHAE ION 7 §pcpo BT ANBEYIDETAERD HIS TORTATUS

ORIVACY ICT AND THE .ATIONAL BEWMACTEDBINCIPLES R0PS VERIEY OTHER INFORMATION ABO
THE &EDERAL ORIVACY #OMMISSHOREBRSTIBLEGEUIDE Usidé\htiQUR R
HANDLING OF PERSONAL INFORMATION

7E ONLY DISCLOSE PERSONAL INFORMAT|
4HE )."' $)2%#4 ORIVACO\BIDATENENIVERVIEW OF THEEGR TOIEISFON OF THE SPECIIED SERVICE

KEY ASPECTS OF OUREQRIVAG YT OOYOWR IRERSONAL

INFORMATION INCLUDING OERSONAL INFORMATION WILL ONLY BE D
PARTIES EFPEEMIRTED AWETHERMED @ B AR
© Collection of your personal information from you or BY LAW YOU HAVE AUTHORISED US TO D¢

other sources; ASSIST WITHCEMENINFOR

)." $)2%#4 ONLY COLLECTS SUCH PERSONAL INFORMATION AS IS

NECESSARY TO MANAGE YOUR ACCOUNT AND TO TOFRRRF(PNTE REFSONGY Mepmalieny

ABOUT ).' $)2%#4 GQDNDCITFSEAMNRD SEHREWEES WE OF 90U MEQREST ACCESS TO THE PERSONAL IN
ALSO COLLECT ANY PERSONAL INFORMATION NECABGURY @0 RYOHERPARPOEYES S ANDDARY O T
OF THE INTI -ONEY ,AUNDEE PRSI M X HNOANCT E B OR SERVICES BY CEONMACONG US DIRBY WR
IcT THE ).' $)2%#4 ORIVACY /FICER AT '0/ "OX

2EQUESTS FOR ACCESS TO YOUR PERSC
"Y ACCEPTING THE TERMS AND CONDITIONS OF YQEFMAD§)§\@%

SAVINGS ACCOUNT YOU CONSENTOMB YOOLURRUSE AND DISCLOSUR
PERSONAL INFORMATION AS OUTLINED IN THIS PRIVACY STATEMENT



© Receipt of further ING Group information;
7E OR OTHERUP.'ERTITIEBVIMBEY®R WITH FURTHER
INFORMATION ABORGDRJCRS AND GBERWNVWAEZES 9
ELECT BXEMNMERURTHER INFORMATOOR ABOUT US OR ).' 'R ’(
PREDUCTS AND SERVICES BY CONTACTING US ONLINE CALLIN
TO US 6 . *
]

JF YOU HOAWPB PR AN EMSAILTADDR WE MAY CONTACT/\ K . .

L]

YOU USING THAHSEBMANIC ADDMOET9CARRWITH /\
INFORMATION ABOUT ).'GDP2eAS OR OUR PR

© Updating your personal information;

). $)2%#EALIES ON THE ACCURACY OF INFORMATION THAT YOU
SUPPLY TO US )F ANY OF YOUR PEBBTONASE INFORMATION IS 1|
CHANGEEQ®RRRPDATING PLEASE ASSIST BY EITHER
UPDATING YOUR DETAILS IN THE h-Y OERSONAL $ETAILSvV ¢
FOUND IN YOUR MENU SELECTION AFTER YOU LOG IN TO Y
ACCOUNT S OR
CONTACTING US BY PHONE WIHADYOUR #LIENT .UMBER R

O Use of internet cookies;

)" $)2%#4KE MOST MAJOR WEBSEMHBR USE COOKI We welcome feedback and resolving concerns
AGBEBGATED STATISTICS ON THEORUWMBEIRORSDIeou
OUR WEBSITE E#QERIEEMRWEB SERVBRS PLACE |
COMPUTERE AEDISANER BOSSCARFORMATION SUCH
AS HOW YOU FOUND O NE WERBSNDER FRSONAL O  Who else to contact
CUSTOMER INFORMATION IN COOKIES

©  What to do if you have a concer n

O Details of what weOll do

/UR PRIVACY STATEMENTOMATYIME U@ DAMED ARWE7E BELIEVE YNUUTRED TO EFICIENEAAREREST
STRIVE DOBMPE BTANBERYVOOHDEETPRY OU IN YOUR DEALINGS WITH US ESPEONGLLY IF

)F WE CAOWEMeRR SERVICE WE WELCOME YO
JF YOU WOULD LIKE FURGBIENRFGIRRORWCATION R HAVE ANY ISSUES ORORPIEAVTEAANBREBDOCER
YOU CBEAWERWV THE ).' $)2%#4 ORIVACY OOLICY ONYINERAANCCORNTS WE GENBSNOHME WAEM TO |
WEBSTE CRAEQUEST A GCPY BY HTHERCAIING CRWRTING TOUS

4HSPRACY SAIEMENTAPPLESTO). ' $)2%4



What to do ifyou have a concern JF THEREXCEPTCQNAST 8 NRCEE SV KBROMPLETE
THE INVESTIGATION WITHIN DAYS WE LL
s INFORM YORASBENSHE®R THE DELAY
#ONTACT US STRAIGHTAWAY BY CALLING ORs GIVE YOU MONTHLY UPDATES AND
WHEN EGQOWVRRSEAS IF YOU SLET YOU KNOW WHENEADER ASBIION BEA B XM E (
SSUSPECTORNONRROUR DEMR SERAISIAT INCLUDING ANUNLESSEWEAARI N E FPRNSBNR ¥R U
ACCOUNT STATEMENT OR
SsYOU VE EXPERIENCEB LEWY CEMN-EERRPRR INCE WE VE COMPLETED OUR INVESTIGATIO
OERSOEWRWM. 4EPOSIT OR AN )NTERACTIVE 3ERVICEOUTCONIE ANDEONE ROR THAT OUTCOME

)JF YOU NEED TO PNTOROWRMEPQKWONERIN WRITING OR WE

NEED YOU TO CONIRM SOME OF THE INFORMATIO
Who else to contact

address it to:
)." $)2%#4 n #OMPLAINTS 2ESOLUTION
'0/ "OX JN THE UNLIKELY EVENT THAT YESUR CEOMPL
3YDNEY .37 DERCTLY WITH )." $)2%#4 YOU C@M BHEK ASS

&INANCIAL /MBUDSMAN 3ERVOGHEDREFA BRE

© Details of your concern
AND INDEPENDENISORISPIONESEERVICE

0 HELESGLRE YONRORONOMERLIMRDRTANT TO
GIVE US ALL THE INFORMATION YOU HAVE SUCH RQU CAN CONTACT THEM BY
sAccount information n YOUR ACCOUNT NAME AND NUMBERALLING

S#ONTACT DEYAILS PHONE N WENMERRC @NDARR s GOING TO FOS ORG AU

TIMES OR ANOTHER WAY TO CONTACT YOU s FAXING OR
S$ETAILED INFORMWARTDONOWRIE QBOER AND SWRITING TO

WHEN IT HAPPENED &INANCIAL /MBUDSMAN 3ERVICE
s 2ESOLUTHINV YOU D LIKE DBUROM®NEBERT TO BE '0/ "OX

FESOLVED -ELBQNERG ) #

INCE VEERIVE EVERYTHING WE LL BE ABLE TO INVESTIGATE YOUR
CONKRER COMPLAINT AD® BSEDR K TTIOW A R

© Escalating a concern

)JF WEE (IRNABIEESODVE YONRORGINIOMERLAINT AT THE IRST
POINT OF CONTACT YOU CANEESEVWRLWEEMAYWOR FURTHER R
NEED TO ESCALATE CROMOGMARINEDS ORINEBRR A MOR
DETAILED INVESTIGATION

7E HAVE A FOBGMAL PRR MANAGING ESCALATED COMPLAINTS
INCE ESCALATED WE LL KEERPOESBGHENHAORMED OF ITS PR
CONTACT YOU IFEW B NEEMAMORN TO HELP WITH OUR
INVESTIGATION

Details of what weOll do

71THIN DACE OHANGELENANRT DETAILS OF YOUR COMPLAINT
WE LL LET YOU KNOW IN WRITING

s THE OUTCOME OF THE INVESTIGATION

s THAT WE NEEDMEBAO® COMPLETE OUR INVESTIGATION OR
s WEEARWAITING FURTHERMINPBORMATION FR



JF A DRAWING DATE FALLS ON A DAY WHICH

\\ +h6Y6 THE DRAWING WILL BE MADE ON THE NEXT E

7TERSERVE THE RIGHT TO CANCEL YOUR DR/
& OR MEOIRRAWIRNEEBNRB® UNPAID BY THE INANCI/

¥¢ a
4 2. \ aV\ WITH WHICH WAURBEXKERCCOUNT IS HELD Al
! “ b\a& ALNARIVE PAYMENT METHOD WITH YOU
\ 7E WILL KEEECTODEBIDORRAND ACCOUNT DETA
‘&6 CONIDENTIAL HEXTHP DVWKHER® SHERTAIN INFOR
WV\\ TO YOUR INANCIAL INSTITUTION IS NECESS/
v\ 6 ACOARICE WITH YOUR DRAWING ARRANGEME
aV\& OY % 2. Your rights

90U CAN CANCEL ALTER OR SUSPEND YOUR
AT ANY TIME BY LOGGING ONTO YOUR ACCO
LEAST TWO BUSINESED LELASIBEIFIOWRION ALT

YF YOU WANT TO DEMWD SITURCNEKELRBANK ACCOURYSREWSION ISEC@ UICKENEAL. SO STOP OR DE
YOUR OEERMNSEPDSIT YOU LL NEED TO GIVE US WHRURIRYUAHORAWING BY CALLING US AT LE/
TO MAKE EBBSBTRDINGCD® YOUR INSTRUCTIONS THE DATE THAT DRAWING IS TO BE MADE

F YOU CONSIDER THAT A DRAWIEG THYASUBE
BouLD CALL AND SN O RE SO SHOBR SRR | AT
FOR IMMEDIATE ATTENTION ILL CONTACT S

)JF LINKING TO AN ELIGIBLE D.VIIDPNGt 4 B CNCDOHNT E
YOUR ACCOUNT DETAILS WILL DO THE TRICK

JFUNKING TO AN EXERVALBANK AGSOUNT YOU NEED TOACRE TOTHE

$IRECT$ EBIT2EQUEST3ERICE | GREEMENT YF YOU HAVE AUTHONH S ETDD YDOOU B OO R M T
+EEP FEADING O SEE HOW T-E AGEEMENTWORS " Y EEWAY he 2 EXERSE YOUR RIGHTS UNDER THIS 3ECTION
3CEDUEY ISSHCRTERTHE $ IFECTS$ EBIT2EQUESTIN THE $ IFECTS EBIT 7E WILL INVESTIGAE AN E NDEERSBRRDT DOR
2EQUEST3ERICE ! GREEMENT YOU WITHIN DAYS )F WE CONCLUDE THAT

EPRWE WILL ARRANGE FOR YOUR INANCIAL
EXTNEAR. BANK ACCOUNT ANDINDYRSW EY OO NACO(
THAT A DEBIT HAS NOTOREEGN MAIDLE BIR IENFFRO R
THIS CONCLUSEAS QN AFGIE R

Direct Debit Request
Service Agreement

)JF YOU HAVE ANY RUNERMEHEMENTEAR ANY

DRAWINGS MADE UNDER IT PLEASE CONTACT )"é){a%l%épog%ilities

)J)F YOU WISH TO STOP OR CANCEL YOUR DRAWINGTAER’SRQE(NS%l\l\/iIR%II\IBTISLITPYLEI_%SE

DERCT YOUR QUERY TO DANGETWILTIHY IMCACCMNR OF

THISEEIR $EBIT 2EQUESEMERVICE IGR SENSURHAT YOUR. BANKRACCOUNTECRAN REICI
DERET DEBITING MAY NOT BE AVAILABLE Ol
CHECK WITH YOUR INANCHEACOMNBTIETUN GO NHI
IF YORU ANRCERTAIN

)" $)2%¥ALCOMMITMENT TO YOU SCHECK THE ACCOUNT D KPAIBS N0 R YOWRNE

4HE DETAILS OF YOUR DRABVSM® WRRANGEWRENTS ACAINETENR STADMMENE INRANCIAL INSSTITU
$$2 3CHEDULE 4HESE ARRANGEMENTS MAY INCLUDE!$HEERPG IPEEASE CHECK WITH YOUWR INA
DRAW FUDND$HERNEALTBRNK ACCOUNT SPECIIED IN THNERGRBIAIN

3CHE FODRE P O SITYO0 OB R S @ENRMIE P OG RIN® T H E R SENEURHATE TERSRFICIENT CLEAR FNADS IN )
ACCOUNT YOU HAVE WIEW)LL$GI%EA OU WRITTEN BANK ACCOUNT BY THE DUE DATE TO ENAB

NOTICE OF ANY CHANGES TO YOUR DRAWING ARRANGERENEE WTHXQFY R DRAWINGEAMRRANGE
DAYS BEFORSE CHANGES OCCUR

1. Drawing arrangements



INSUFICIENT FUNDMAINBYANKRAEXTERNT TO E
DRAWTEBEVADENAMO UNEB | TEDO ER TNEARA N K
ACCOUNT IN ANTICIPATION OF THAT DRAWI
FEVERSEDH 7.' $)2%#4 OERN GERIO & TBRN G ER
).' $)2%#4 FEES TO PAYDEXTAPUT SRRWE'VE R
CHARGES
SsENFURHAT THE AUTHORITY GIVEN TKAUS TC
BANK ACCOUNT IS CONSISTENT WITH THE
SIGNING INSTRUCTIONS HELD BY YOUR INA
ACCOUNT

SADVISE US IFNYAQ UBRA E K TARC OURD IS LDRSANDS
ANY OTHER ACCOUNT DETAILS CHANGE
SsARRANGE A SUITABLE PAYMENT METHOD IF
ARRANGEMEQANSCARLED

s ENBURAT YONRRYy DIOBR THE ABOVE IF YOU




Visit our website at
ingdir ect.com.au

I}

Mail us (no stamp required) at:
ING DIRECT

Reply Paid 2682

Sydney NSW 2001

Call 133 464
24 hours a day, 7 days a week

Bp IR

)."$)2%WAALWAYNS @ SENVIRME PARPIERARPUROMMITMENT
TO SUPPOERBHRINEARRON OF !USTRALOANMBNIODLIFE AN

4AHUMERMINBONDITBORSBANDE RS @GE\RSIE P OSCTC O BWRITSSS UED
BY.' $)2%#DIVISOGN "ANKUSTRAMIA E'D
1&3, ). $)2%#4 |S ADRA®IBMERK O@EPR." 'R

) DIRECT

It's your money

).'$ 43



