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Well done, you made it to the first page –  
only 53 to go. We know you’d rather be  
doing something else (anything else in fact) 
but this information is important. After  
you’ve gone through it, keep it somewhere 
handy, just in case. 
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Thank you for considering an ING DIRECT Orange Everyday. 

please read this Terms and Conditions booklet 
carefully

“Explaining words 
in plain English” 

ingdirect.com.au 

as at 1 July 2010.



Orange Everyday 
Features at a glance
 Significant 

benefits

online statements

 Significant
risks  

 Fees and 
charges  

 Interest 
rates  interest 

 Deposits

™ outlets

 Withdrawals

 Statement 
of account

 Significant 
account 

conditions 

older

 Taxation 
implications 



“Access Code”

“account” 

“ATM”

“attorney” 

“BPAY”

“business day” 

“Card PIN”

“Codes” 

“Client Number” 

“Direct Associate” 

“EFT Code”

“EFT institution’s equipment”

“enhanced security measure”

“ING DIRECT”

Explaining words in plain English

“Interactive Service”

“merchant”

“Other Bank Accounts”

“Security Code”

measures. 

“security device”

“Temporary Access Code”

“unauthorised transactions”

“us”, “our” and “we”

“Visa Debit Card”

“you”
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What’s involved in opening an Orange  
Everyday?

  Eligibility

  Applying

 Verifying

  Account opens 

  Initial deposit and activation

  Salary/Regular Deposit

2.  Open 

sesam
e!

Requirements for opening an account 
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Orange Everyday operated by attorneys
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What we pay + tax
  ATM fee rebates

  Cash Out Bonus

  About interest

  Bonuses, credits or rebates

  Tax implications 

“ATM fees”

ATM fee rebates

at any time.

3.  Money
 in  

my poc
ket 

pleas
e

Cash Out Bonus

About interest

Bonuses, credits or rebates

Tax implications 

Conditions. 



 

name only.

“Making deposits 
using an Interactive Service”

“Making deposits by 
cheque” 

 
“Making deposits at Bank@Post”

4.  Money
 in,  

money
 out

Transacting on your Orange  
Everyday

Making deposits

Transacting on your Orange Everyday 
  Making deposits

  Making withdrawals

  Statement of account

  Cancelling or changing instructions

   The nitty gritty of using an Interactive Service
or Visa Debit Card

  Your security and Codes

 

  Joint account holders



Making withdrawals 

  Scheduled withdrawals

  Making withdrawals to Other Bank Accounts

  Making deposits using an Interactive Service

  Making deposits by cheque sent to ING DIRECT

  Making deposits using Bank@Post

 

 

  Clearance of cheques 
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  Making withdrawals with your Visa Debit Card

need to:

Withdrawal limits

Authorisation

Authorisation and available funds

Merchants

 

Foreign currency transactions 

Processing times

  Making withdrawals by direct debit
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Warning

  Making recurring payments

 

  Making withdrawals by BPAY

 

Processing times

or 

 
 

It pays to check

 

 

If a payment cannot be processed

 



Complaints and liability 

  Making withdrawals by bank cheque

  Overdrawn Orange Everyday

We don’t provide credit

What may happen if your account is overdrawn

 

We may transfer money to cover any overdrawing 

We may combine your accounts 

Statement of account

“We welcome 
feedback and resolving concerns”



Withdrawals using an Interactive Service

immediately.

Direct deposit and direct debit arrangements

Scheduled transfers

The nitty gritty of using an Interactive 
Service or Visa Debit Card

  Your Client Number and Access Code

  Transactions via an Interactive Service

Cancelling or changing instructions



  Deposit discrepancy 

 

  Keeping track of transactions 

“What to do if you have a 
concern”

  Your instructions

 

  Visa Debit Card expiry and replacement

Your security and Codes

  Enhanced security measures

Confirmation of transactions
  System failures and maintenance
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   Keeping your Codes, Visa Debit Card and security 
device secure
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6.  Who’s 
 

respo
nsible

?

Who’s liable for unauthorised transactions?
 Liability in relation to the use of our Interactive 

Service, Visa Debit Card with a Card PIN or BPAY

 Liability when using a Visa Debit Card without a 
Card PIN

 Liability for BPAY payments

  When you’re not liable 

  Cash

Liability in relation to the use of 
our Interactive Service, Visa Debit 
Card with a Card PIN or BPAY

5.  No ev
eryd

ay fe
es, 

 no w
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  ATM fees  

“ATM fee rebates”

  Government Charges

Fees and charges



  Warning: Account Aggregation Services

  Liability for unreasonably delaying notification 

  When you’ll have limited liability 

  When you’ll be liable 



 
Terms and Conditions.

  Liability caused by equipment malfunctions  

Liability when using a Visa Debit  
Card without a Card PIN

Liability for BPAY payments



   You may close your account at any time by calling a Direct 
Associate and requesting that the account be closed. 

How your Orange Everyday may  
be closed

7.  Put
ting 

the

brak
es on

We may place a stop or freeze on your Orange 
Everyday if:

Your security and Codes

Your security and Codes

Notices and return 
mail

Placing a stop or freeze on your Orange Everyday 
and/or closing it

 We may place a stop or freeze on your Orange 
Everyday 

 How your Orange Everyday may be closed

 Suspension of the Interactive Service



Change to conditions
  We may change these conditions

  We’ll give you notice of any changes

  Change of name and address

  Notices and return mail

8.  Things
  

chan
ge

reasons:

“How your Orange Everyday may be 
closed”

We may change these conditions

Suspension of the Interactive Service



 

you or your attorney:

“We may place a stop or freeze on your 
Orange Everyday”

Change of name and address

Notices and return mailWe’ll give you notice of any 
changes



The EFT Code

BPAY Scheme

Privacy and confidentiality

Australian Financial Services 
Licensees

Other important banking information
  When we may act

  The Code of Banking Practice

  The EFT Code

  BPAY Scheme

  Privacy and confidentiality 

  Australian Financial Services Licensees

  Financial Claims Scheme

9.    This i
s no 

time 

 for 
deca

f

When we may act

The Code of Banking Practice



10. Do not

distu
rb

interests in mind.

   Collection of your personal information from you or 
other sources 

   Use and disclosure of your personal information 

Privacy Statement

Financial Claims Scheme



  Use of internet cookies

and

  Access to your personal information 

  Receipt of further ING Group information 

  Updating your personal information 



 

 

  Escalating a concern 

  Concerns regarding your Visa Debit Card

 

 
 

  Concerns regarding BPAY

 11. R.E.S.P.E
.C.T

We welcome feedback and resolving concerns
  What to do if you have a concern

  Details of what we’ll do

  Who else to contact   

address it to: 

  Details of your concern 

What to do if you have a concern



Hey, you made it to the end. Well done!
Just in case you want to make any notes, or jot down some 
questions – here are a couple of blank pages.

Details of what we’ll do

Who else to contact





Call 133 464
24 hours a day, 7 days a week

Mail us (no stamp required) at:

ING DIRECT

Reply Paid 2682

Sydney NSW 2001

Visit 
our website at 
ingdirect.com.au


