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This report shows how the market and Living Super have performed in the past financial year. If you have any 
questions, simply visit ing.com.au/contactus for the best ways and times to connect with our team, or speak with 
your financial advisor.
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Executive Summary—Living Super
I am pleased to present our 2022-23 Living Super Annual 
Report, reflecting another solid year where we have 
helped our customers do their thing when it comes to 
retirement planning.  

We continue to deliver a superannuation offering which  
enables customers to make the most of their money to 
support their retirement goals, while ensuring we comply 
with changes to superannuation legislation.  

Effective from 1 January 2023, the minimum age for 
downsizer contributions was lowered from 60 to 55. This 
change increased the number of customers eligible to 
take advantage of this contribution option, providing 
them with greater flexibility and opportunities to grow 
their superannuation balance. 

Following a thorough assessment, we also made changes 
to the risk labels of seven of our investment options to 
provide greater clarity on returns when measured against 
industry standards.

As we navigate the ever-changing financial landscape, we 
remain steadfast in our dedication to provide a superior 
experience by listening to our customers and continually 
reviewing our offering to help make the difference for 
them in retirement.

I extend my sincere gratitude to all our customers for 
their continued support. Together, we will continue to 
build a brighter future for all.

Thank you. 

Head of Retail report

 

András Hamori
Head of Retail, ING 
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Legislative changes 
and product updates 
Downsizer contribution changes
Effective 1 January 2023, the eligibility age for downsizer 
contributions was lowered from 60 to 55. Previously, 
individuals aged 55–59 were not able to make downsizer 
contributions due to their age.

Minimum pension withdrawal amount changes
The minimum pension withdrawal amount is based on an 
individual’s age and account balance at 1 July each year, 
or on the date a pension commenced if that was after the 
most recent 1 July.

Since the 2019/20 financial year, the government has 
reduced the minimum withdrawal requirement by 50% to 
help with the impact COVID-19 may have had on retiree 
account balances. This meant individuals could choose to 
withdraw less for the following financial years:

 • 2019/20
 • 2020/21
 • 2021/22
 • 2022/23

Effective from 1 July 2023, however, the government 
reverted the minimum withdrawal requirement to what is 
was prior to the 2019/20 financial year, as shown below:  

Changes to our fee disclosures
The following table shows how much of each investment 
option’s transaction costs were recovered by the buy-sell 
spreads below. The figures are as at 30 June 2023. Net 
transaction costs are an additional cost to you paid from 
the assets of the Fund^.

^Please refer to the Living Super PDS and Product Guide for an explanation 
of how and when Transaction Costs, including  Buy/Sell spreads, 
are charged. For the latest fees and costs, please go to ing.com.au/
superannuation.html and scroll down to ‘Rates and fees’. You’ll find the 
information in the tab ‘Investment category fees’.

*Where the Buy/Sell Spread Recovery exceeds the Gross Transaction 
Costs, the Net Transaction costs figure has been disclosed as nil. The Net 
Transaction Costs figure may not exactly equal Total Transaction Costs less 
Buy/Sell Spread Recovery due to rounding differences.

Gross  
Transaction 
Costs

Buy/Sell 
Spread 
Recovery

Net  
Transaction 
Costs*

Australian Fixed Interest 0.00% 0.01% 0.00%

Australian Listed Property 0.01% 0.02% 0.00%

Australian Shares 0.01% 0.03% 0.00%

Balanced 0.03% 0.02% 0.01%

Cash 0.00% 0.00% 0.00%

Conservative 0.02% 0.02% 0.02%

Growth 0.03% 0.03% 0.01%

High Growth 0.03% 0.03% 0.01%

International Fixed Interest 
(Hedged) 0.05% 0.01% 0.04%

International Shares 0.01% 0.02% 0.00%

International Shares (Hedged) 0.08% 0.03% 0.04%

Moderate 0.03% 0.02% 0.02%

Age at start of pension  
or most recent 1 July

Minimum pension  
withdrawal

Under 65 4.0%

65-74 5.0%

75-79 6.0%

80-84 7.0%

85-89 9.0%

90-94 11.0%

95 or more 14.0%
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Market update

The material in the ‘Market update’ section is provided by 
the Fund’s Asset Consultant: Atchison Consultants.

The 2022-23 (FY23) Financial Year can be summed up 
as “what a difference a year makes”. FY23 saw a solid 
rebound in returns from financial markets after negative 
returns of the prior year, as global and Australian shares 
rebounded on signs that inflation may have peaked and 
central banks may be close to the top on interest rate 
increases. 

For members of Australian superannuation funds, 
FY23 ended the year with a return of around 9% for 
superannuation options with 60-80% exposure to growth 
assets such as shares. That has only happened five times 
since the introduction of the compulsory superannuation 
system in 1992. However, superannuation members 
should keep in mind the sector has returned a median 
7% a year over the past 30 years.  

The surge in inflation that began in late 2021 forced 
central banks around the world to embark on the 
sharpest interest rate hike cycle since the early 1990s to 
bring inflation back under control. Despite expectations 
of an economic slowdown, the rapid removal of easy 
liquidity conditions could not prevent equities and 
corporate bonds from performing extremely well.  

The path of investment returns throughout FY23 
deviated. 1Q23 returns were muted due to rising interest 
rates lead to a correction in valuations. By 2Q23, markets 
stabilised on the expectation that inflation and rates had 
peaked and then rallied into 2H23. This was accompanied 
by falling long bond yields, which provided positive 
support to long duration assets.  

By the end of FY23, it became clear that the major 
central banks’ consensus policy tightening was finally 
doing its job, with a meaningful decline in inflation and 
growth. By the end of the financial year, most inflation 
measures were back down from their peaks although 
they remain elevated. At this stage, most major 
economies have side-stepped a recession. 

Australia’s economy grew strongly during the year, 
outpacing most global peers on the back of strong 
exports, and in the second half of the year, a sharp 
increase in immigration. The labour market continued to 
tighten with the unemployment rate reaching a 48-year 
low of 3.4% with demand for labour remaining strong. 
However, consumer sentiment remained in the doldrums 
hit by high inflation and rising interest rates.  

FY23 proved be a respectable year for equities, in 
contrast to FY22 and CY22. Global equities were mostly 
range-bound during the first half of FY23, falling -4.4% 
(hedged) in Q1, as markets wrestled with inflation and 
the impact of sharp interest rate rises. However, over 
2H23 as a result of declining inflation and better-than-
expected economic data, global equities rebounded 

posting +18.9% (hedged) and +23.2% (unhedged) returns 
for FY23. The overwhelming driver of equity market 
returns was valuation expansion. The major US and 
Australian share market indices saw their forward Price/
Earnings (P/E) multiples expand by 21% and 17% to 19x 
and 15x, respectively, whilst earnings held steady.  

According to CoreLogic, Australian house prices 
seesawed in FY23, initially continuing to fall after 
peaking in April 2022 and bottoming out in February 
2023, representing a reduction of 10% peak to trough. 
However, a temporary pause in interest rate hikes by 
the Reserve Bank of Australia (RBA) in April 2023, low 
turnover and a tight rental market has led to a rebound 
in house prices.  

The economic outlook can be considered challenging 
as we move into FY24, with inflation still high, even as 
growth slows. Central banks around the world have 
no pleasant options – bringing down inflation hurts 
growth, but letting inflation run up could lead to deeper 
dislocations. For now, inflation is squarely in the sights of 
central banks, even if that means lower growth and poor 
financial market performance.  

The main risk to the Australian economy is that falling 
consumer confidence and spending because of high 
unemployment, causes a recession. That is why the 
RBA keeps describing the country as being “on a narrow 
path.” Using the blunt tool of interest rate rises, the 
RBA is trying to fine tune consumer spending so it 
falls enough to reduce inflation, but not too much. 
When interest rates on credit products (such as home 
loans and credit cards) are increased, consumers and 
businesses are less likely to borrow funds to increase 
their spending capacity. In addition, any consumer or 
business that has borrowed will have to pay more to 
service their debt decreasing their ability to spend in 
other areas. 

Inflation and inflation expectations are key. The bright 
spot is that there are signs that inflation is moderating, 
and as long as inflation expectations stay anchored, 
central banks will be able to pivot to put more emphasis 
on growth. This pivot is expected sometime in FY24, 
signaling that a recovery, both economic and financial, is 
in sight. In the meantime, expect volatility to continue as 
the dominant theme in financial markets. 

Given the expectation that inflation will remain 
elevated above historical trend over the short term, 
superannuation members should expect funds to 
struggle to meet their inflation plus objectives. However, 
members should keep in mind that superannuation is a 
long-term investment and that on average, Australian 
superannuation funds continue to provide strong long-
term returns and continue to outperform a typical CPI 
+2.50% p.a. investment objective, averaging around 7% 
p.a. return over the long-term.  
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Australian Markets
The benchmark S&P/ASX 200 Accumulation Index finished 
FY23 up 635.24 points to 7,203.30, which added $276 
billion in market capitalisation to a record $2,400 billion.  

Over FY23, the Australian share market posted a stellar 
total return of +14.8%, albeit underperforming global 
equities (MSCI World ex-Aus (with dividends reinvested 
in AUD) Index) by -8.4%. This underperformance against 
other country stock exchanges can be attributed to 
Australia’s, on a relative basis, low index weight to the 
Information Technology (IT) sector. 

Australia’s share market’s performance over the year 
was heavily supported by the Resources sector (+22.1%) 
and Energy sector (+17.3%). As was the case overseas, 
IT (+38.1%) was the strongest performing sector whilst 
Materials (+22.6%) received a boost from China’s 
economy reopening. Utilities (+20.3%) benefitted from 
corporate activity in the sector. Real estate (+8.1%) 
underperformed, although the domestic real estate 
sector fared better than its overseas counterpart given 
a stronger Australian commercial real estate market. 
Defensive sectors Healthcare (+5.7%) and Consumer 
Staples (+6.2%) were the laggards. 

Australian small cap stocks (defined as a listed company 
with a total share value between $300 million and $2,000 
million) struggled to perform in line with larger cap 
stocks. The S&P/ASX Small Ordinaries Accumulation Index 
returned +8.5% in FY23, underperforming the Australian 
large cap index (S&P/ASX 50 Accumulation Index) by 
6.2%. Under performance by small caps can be attributed 
to the effects of interest rate rises on revenues and 
profitability, and the premium placed on liquidity in the 
ASX 100 over the small caps sector of the market. 

From a stock perspective looking at the ASX 100, the top 
three performing stocks in FY23 were Pilbara Minerals 
(+119%), Wise Tech Global (+111%) and Northern Star 
(+81%). Some of the worst performers in FY23 were 
Domino’s Pizza (-30%), Ramsay Health Care (-22%) and 
Lynas Rare Earth (-21.6%). 

Generally, share prices have held up because company 
earnings have held up. Should the effect of rising interest 
rates force consumers to pull back on their spending 
habits, then it is expected that company earnings will 
eventually be squeezed, negatively impacting valuations, 
and subsequently stock prices.  

Global Markets
Global equities were the standout performer, followed 
by Australian shares and listed property. Major global 
share markets experienced an eventful year, a banking 
crash (triggered by three small-to-mid size US banks 
failing), commodity market capitulations, cryptocurrency 
comebacks, and to finish off FY23, riding an artificial 
intelligence (AI) inspired tech stock surge that led to 
double digit returns on the unshakeable view that the 
end of the upward interest rate cycle is near the end. 

For FY23 the MSCI World ex-Australia Index (unhedged) 
was up +23.2% whilst the MSCI World ex-Australia Index 
(hedged) returned +18.9%. A key feature of the rally was 
the narrowness in breadth with a handful of Information 
Technology stocks. The US S&P 500 Index (+19.0%) was 
driven by a narrow group of large-cap IT and IT-related 
stocks. 

Most major equity markets posted double-digit gains 
over FY23, with the European Union (Euro Stoxx 50 Index 
+30.6% in local currency) aided by relatively cheap 
valuations and improvements on Europe’s energy supply 
situation. Closely following was Japan (TOPIX +25.2% 
in local currency), as the Japanese stock market hit its 
highest levels since 1990.  

The worst performing major market was China (MSCI China 
-15.7% in local currency), as it struggles with a lacklustre 
recovery following reopening. China makes up 29% of the 
emerging markets index.

Emerging markets (EM) delivered a smaller but 
respectable gain over the year with the MSCI Emerging 
Markets Index (unhedged) returning +5.6%. Tension 
between the US and China was a contributing factor 
behind EM underperformance, as were concerns about 
China’s anaemic economic recovery. Excluding China, 
performance was much better, with Brazil (+29.8%) a 
standout performer. 

In which direction global equity markets go from here is 
dependent on the severity of the impact of FY23 interest 
rate hikes on consumer spending. To date, the consumer 
has held up well, but signs that spending is slowing across 
the board are appearing and the downward pressure on 
corporate revenues and profits is yet to surface.  

Australian and International Property
Long duration assets such as listed real estate assets 
underperformed compared to equities. The global real 
estate index was by far the worst performing sector, as 
commercial property prices sank, weighed down by rising 
interest rates and high vacancy rates. The office market 
in the US was particularly hard hit, with the FTSE EPRA/
NARET US Office Index falling (-27.1%). 

Returns from the Australian listed property trusts 
(A-REITs) market held up in FY23, returning +8.1% but 
underperformed the broader Australian share market  
by -6.7%. 

Cash, Fixed Interest and Corporate Bonds
The RBA delivered twelve rate rises from May 2022 to 
June 2023, with the latest rate hike bringing the official 
cash rate to 4.10%, the highest in about 11 years, to 
drive inflation down to the target range of between 
2 to 3%. On a positive note, the RBA is of the opinion 
that inflation has passed its peak, with the monthly CPI 
indicator showing a further drop to 5.6% in May. 

The Australian 10-year government bond yield reached 
4.20% in October, its highest level since 2014. However, 
between October and the end of June, bond yields were 
range-bound as market expectations of the future course 
of inflation and central bank policy waxed and waned.  

US Bond yields rose strongly from July to October. The 
US 10-year Treasury yield increased from 2.98% in July 
to 4.23% in October, which is the highest level since  
mid-2008.  

The Bloomberg Global Aggregate Bond Index (hedged) 
posted a second year of negative returns of -1.3% over 
FY23, although Australian bonds gained +1.2%. 
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The rally in risk assets such as shares, also saw corporate 
bonds perform strongly as corporate credit spreads 
narrowed. The Bloomberg Global Corporate Bond Index 
posted a total return of +2.1% and the riskier Bloomberg 
Global High Yield Corporate Bond Index posted a total 
return of +10.5%. 

Australian Dollar (AUD) Exchange Rate
The key drivers for the AUD’s performance are interest 
rates and inflation data against the USD. As the US has 
experienced higher interest rates and inflation compared 
to Australia, the AUD fell at a steady rate for much of FY23. 

The AUD started FY23 at around US$0.70 cents and 
closed at US$0.6658 cents. The best exchange rate 
was US$0.7151 on 28 January 2023, and the worst was 
US$0.6505 on 25 May 2023. 

Against other major currencies, the AUD fell on the back 
of falling commodity prices. 

It is worth noting that the lower the AUD falls, the more 
upward pressure there is on inflation and therefore 
the cost of living, as the AUD does not go as far when 
purchasing goods and services from overseas. 

Outlook
FY23 proved unexpectedly, to be a favourable year for 
investors and superannuation members even in light 
of the continuing war in Ukraine, soaring inflation, and 
central banks hiking interest rates. The risk remains that 
major central bank leaders will end up tightening more 
than necessary in an attempt to tame inflation.

Key indicators show that inflation is on the decline. 
Canadian inflation fell to 3.4% year-on-year (yoy) in May, 
from a peak last year of 8.1%. Eurozone inflation fell to 
5.5% yoy in June from a peak last year of 10.7%, and 
Spain inflation has fallen to just 1.9% yoy. US business 
surveys show falling inflation pressures and whilst 
services inflation remains high in many countries, it has 
lagged on the way up and is expected to lag on the way 
down. Similarly, whilst Australian inflation is currently 
higher than in the US and Canada, this appears to be 
because it lagged both countries on the way up and is 
therefore doing the same on the way down. Towards the 
end of FY23, the Australian CPI indicator fell to 5.6% yoy, 
down from an 8.4% yoy high in December. 

Over the next 12 months, we are likely to see further 
easing in inflation pressures and central banks moving 
off the brakes. This, along with improved valuations, 
should result in reasonable market returns. In the short 
term, returns from share markets will be difficult to come 
by due to restricted earnings risks however towards the 
end of FY24, it is expected that global and Australian 
shares will perform as consumer confidence returns. 

Bonds are likely to provide returns above running yield 
(coupon payment divided by the price of a bond) on the 
back of slowing inflation and falling rates. 

Unlisted commercial property and infrastructure are 
expected to see slower returns, reflecting the lagged 
impact of last year’s rise in bond yields on valuations. 
Commercial property returns are likely to be negative 
as “working from home” hits space demand as leases 
expire. Residential property prices will increase due to an 
expected supply shortfall. The increase will be subject 
to where interest rates land and the impact of the 
unemployment rate. 

Cash and bank deposits are expected to provide returns 
of around 4%, reflecting the increase in interest rates. 
The AUD is at risk of more downside in the short term, 
but a rising trend is likely over the next 12 months, 
reflecting a downtrend in the overvalued USD and the US 
Fed moving to cut rates.  

High inflation, rising interest rates, and the volatility 
experienced in markets in FY23 are an apt reminder for 
superannuation members to remain diversified, focused 
on the long-term and looking past short-term market 
fluctuations. 

The material in the Market update section is provided 
by Jake Jodlowski, Principal, Atchison Consultants, July 
2023.

Investment returns are not guaranteed. Past performance 
is not a reliable indicator of future performance. 
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Living Super 
investments

Cash Hub

Term Deposits
3 month term deposit
6 month term deposit
1 year term deposit
2 year term deposit (only 
available for super accounts) 

Multi Sector Managed 
Investment Options
Conservative option 
Moderate option 
Growth option 
High Growth option 

Single Sector Managed 
Investment Options
Cash option
Australian Fixed Interest option
Australian Listed Property option
Australian Shares option
International Fixed Interest 
(Hedged) option
International Shares option
International Shares  
(Hedged) option

Listed Securities
Shares included in the S&P/
ASX 300 index and approved 
ASX listed exchange traded 
products 

Automatic  
Cover

Tailored 
Cover
Death and/or TPD
• Life stage
• Fixed premium
• Level of cover

Income 
Protection
Different waiting 
periods
Different benefit 
periods

Transaction account InsuranceInvestment categories

Investment strategy
The Trustee has established an investment strategy for 
Living Super that outlines the specific risk and return 
objectives of each investment option. This strategy 
has been formulated with regard to the whole of the 
circumstances of Living Super including investment 
risk, diversification, liquidity, the ability of the Trustee to 
discharge existing and future liabilities, whether reliable 
valuation information is available, the expected tax 
consequences and costs. In giving effect to this strategy, 
the Trustee may place limits on particular investment 
options to ensure that appropriate levels of diversification 
and liquidity are maintained. The investment menu is 
designed to offer a range of investment options that are 
straightforward, cost effective and flexible.

Living Super investment menu
With Living Super you choose how your money is 
invested. There is one investment menu, split into four 
investment categories that you can mix and match. 
There is also a Cash Hub (transaction account) that 
allows you to transfer your super between the various 
investment menu options. The investment menu is 
designed to offer you a range of investment options that 
are straightforward, cost-effective and provide flexibility 
throughout your life.

The four investment categories are called: Term Deposits, 
Single Sector Managed Investments, Multi Sector 
Managed Investments and Listed Securities.
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Take greater control of your superannuation
Living Super makes it easy to diversify and mix and match 
investments across any or all of these categories.

Term Deposits
The investment options in the Term Deposits category are 
designed for members who want to minimise risk. You 
can choose from a range of fixed rate Term Deposits.4

Single Sector Managed Investments
The investment options in the Single Sector Managed 
Investments category enable you to choose from a 
variety of single-sector managed investments.

Multi Sector Managed Investments
The investment options in the Multi Sector Managed 
Investments category enable you to choose from a 
variety of diversified managed investments, each with 
their own risk rating.

Listed Securities
The Listed Securities investment category gives you the 
freedom and control to invest in shares included in the 
S&P/ASX 300 and a range of exchange traded products.

Things you should know
When choosing your investment options, you should 
consider the likely investment return, risk and how long 
you will be investing your super as well as your particular 
investment objectives, financial situation and needs. Buy-
sell spreads and other incidental transaction costs apply 
to all managed investment options. Buy-sell spreads and 
other transaction costs are retained within the managed 
investment and are not fees paid to ING or the Trustee. 
The Trustee may replace one or more of the underlying 
investment managers which may affect the

fee structure for the investment options. In addition, other 
factors may arise which may cause the fee structure for 
Living Super to change. Should this occur, the Trustee 
may vary the fees for Living Super without your consent 
by giving at least 30 days notice where a material 
increase to a buy-sell spread or indirect cost ratio occurs. 
You should regularly check the Living Super website for 
the latest fee and cost information. Living Super is not 
available to US Persons.

Investment categories and investment options

Term Deposits

3 month
6 month
1 year

2 year (only available in Super accounts)

Multi Sector Managed Investments

Conservative
Moderate
Growth
High Growth

Single Sector Managed Investments

Australian Shares 

Australian Fixed Interest 

Australian Listed Property

International Shares (Hedged) 

International Shares 

International Fixed Interest (Hedged) 

Cash Option

Multi Sector Managed Investments

Conservative
Moderate
Growth
High Growth

Listed Securities

Exchange Traded Products 

Shares included in the S&P/ASX 300 

Cash Hub (Transaction account)

The Cash Hub is your transaction account. Depending 
on which account you’re in, the Cash Hub is the 
transaction account into which all contributions, 
rollovers and distributions are paid, and out of which 
all fees, pension payments (if applicable), withdrawals 
and insurance premiums are paid.

All Term Deposits and Shares must be purchased from 
the Cash Hub and all proceeds from Term Deposits and 
Shares must be paid into the Cash Hub.

4 Living Super Term Deposit rates are available at ing.com.au.
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* These investment objectives are not promises of returns on any investment.
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Investment menu
The investment objectives, internal benchmarks and underlying investment managers for Living Super are as follows*.

Category
Investment 
options Investment objectives Benchmark Investment strategies

Guidelines, strategic asset 
allocation and ranges Who is the target market? Risk label

Investment 
horizon

Smart Cash Hub Aims to provide security of capital and 
regular income and achieve a return of the 
benchmark.

RBA Cash Rate 
before fees and 
taxes

The strategy for the Cash Hub 
is to substantially invest the 
assets on deposit with ING.

Cash 100% This is a mandatory transaction 
account allowing membersto 
(a) hold funds temporarily for 
the purpose of redirecting the 
funds into their nominated 
investment options below and 
(b) hold additional funds to 
meet any fees and insurance. It 
is mandatory for all members 
to hold a minimum balance
of $500, plus 1 cent for every  
dollar of your account balance 
between $50,001 and 
$1,000,000, plus any insurance 
premiums, pension payments, 
and/or fees due to be paid in 
the following two months.

Very low risk No 
minimum 
suggested 
investment 
timeframe.

 Select Cash option Aims to provide security of capital and 
income built into the unit price and achieve 
a return of the benchmark.

RBA Cash Rate 
before fees and 
taxes

The strategy for the Cash 
Option is to substantially 
invest the assets on deposit 
with ING.

Cash 100% Conservative or cautious 
investors seeking security of 
capital and positive income 
returns over time.

Very low risk No 
minimum 
suggested 
investment 
timeframe.

Select Term 
Deposits

To provide stable returns with low risk of  
capital loss by investing in Term Deposits.

Terms available are:

The strategy is to invest in 
wholesale term deposits 
issued by ING. Investments 
will be for the term as 
selected and transferred to 
the Cash Hub on maturity 
unless you elect to 
automatically reinvest in a 
new Term Deposit option of 
the same term.

Cash 100% Conservative or cautious 
investors seeking security 
of capital and guaranteed 
returns for fixed investment 
timeframes. 

Very low risk 90 days–
2 years 
depending 
on the term 
selected.

Option
No. of 
days Interest crediting

3 months 90 On maturity

6 months 180 On maturity

1 year 365 On maturity

2 years 730 Accrued annually 
and paid on maturity. 
Only available in 
super accounts
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Category
Investment 
options Investment objectives Benchmark Investment strategies Guidelines, strategic asset allocation and ranges Who is this suitable for? Risk label

Investment 
horizon

 Select Conservative Aims to achieve  medium 
to long-term capital growth 
with income built into the 
unit price.

Benchmark: 0.75% average 
annual return above 
inflation (CPI) over rolling 4 
years after investment fees 
and taxes.

N/A The long-term asset allocation is 
30% growth assets and 70% 
defensive assets. Asset 
allocation is balanced back to 
the long-term target.

Investors who are seeking a 
higher return than available 
from Cash and who are 
prepared to accept a 
moderate exposure to growth 
assets.

High risk At least 
4 years.

 Select Moderate Aims to provide medium to 
long-term capital growth with 
income built into the unit price. 
Benchmark: 1.5% average 
annual return above inflation 
(CPI) over rolling 6 years after 
investment fees and taxes.

N/A The long-term asset allocation is 
50% growth assets and 50% 
defensive assets. Asset 
allocation is balanced back to 
the long-term target

Investors who are seeking a 
higher return than available 
from Cash and who are 
prepared to accept a moderate 
exposure to growth assets.

High risk At least 
6 years.

Asset class

Strategic 
asset 
allocation Range

Australian Shares 14%

Australian Shares 0-30%

International Shares 14%

International Shares 0-20%

International Shares (Hedged) 0-20%

Emerging Market Equities 0-5%

Property 2%

Australian Listed Property 0-10%

Fixed Interest 60%

Australian Fixed Interest 0-40%

International Fixed Interest 0-30%

Australian Investment Grade Credit 0-30%

Cash 10% 

Cash  0-30%

Asset class

Strategic 
asset 
allocation Range

Australian Shares 23%

Australian Shares 5-40%

International Shares 22%

International Shares 0-20%

International Shares (Hedged) 0-20%

Emerging Market Equities 0-7%

Property 5%

Australian Listed Property 0-10%

Fixed Interest 45%

Australian Fixed Interest 5-35%

International Fixed Interest 5-25%

Australian Investment Grade Credit 0-20%

Cash 5%

Cash 0-25%

Table continues over next page
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Category
Investment 
Options Investment objectives Benchmark Investment strategies Guidelines, strategic asset allocation and ranges Who is this suitable for? Risk label

Investment 
horizon

 Select Growth Aims to provide long-term 
capital growth with income 
built into the unit price. 
Benchmark: 2.25% average 
annual return above inflation 
(CPI) over rolling 8 years after 
investment fees and taxes.

N/A The long-term asset allocation 
is 70% growth assets and 30% 
income assets. This option 
invests in Cash, Australian 
Fixed Interest, International 
Fixed Interest, Australian 
Shares, International Shares 
and Australian Listed Property. 
The option can invest directly 
or indirectly (via managed 
investments). Asset allocation 
is balanced back to the long 
term target.

Investors who are seeking 
a long-term investment 
with high returns and who 
accept the possibility of 
losses in capital.

Very high 
risk

At least 
8 years.

Select High Growth Aims to provide long-term 
capital growth with income 
built into the unit price. 
Benchmark: 3.25% average 
annual return above 
inflation (CPI) over rolling 10 
years after investment fees 
and taxes.

N/A The option can invest directly 
or indirectly (via managed 
investments) in Australian and 
International shares, along with 
Australian Listed Property.

Asset allocation is balanced 
back to the long-term target.

Investors who are seeking 
a long-term investment 
with moderate to high 
returns and who accept 
the possibility of losses in 
capital.

Very high 
risk

At least 
10 years.

Asset class

Strategic 
asset 
allocation Range

Australian Shares 33%

Australian Shares 15-48%

International Shares 30%

International Shares 0-25%

International Shares (Hedged) 0-25%

Emerging Market Equities 0-10%

Property 7%

Australian Listed Property 0-15%

Fixed Interest 27%

Australian Fixed Interest 0-25%

International Fixed Interest 0-20%

Australian Investment Grade Credit 0-10%

Cash 3%

Cash 0-15%

Asset class

Strategic 
asset 
allocation Range

Australian Shares 45%

Australian Shares 30-60%

International Shares 40%

International Shares 5-35%

International Shares (Hedged) 5-35%

Emerging Market Equities 0-15%

Property 10%

Australian Listed Property 0-20%

Fixed Interest 3%

Australian Fixed Interest 0-10%

International Fixed Interest 0%

Australian Investment Grade Credit 0%

Cash 2%

Cash 0-10%
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Category
Investment 
Options

Investment 
objectives Benchmark

Investment 
strategies

Guidelines, strategic asset 
allocation and ranges Who is this suitable for? Risk label

Investment 
horizon

Select Australian 
Shares

Aims to closely match the 
return of the Australian 
share market (income 
and capital growth) 
before fees, as measured 
by the S&P/ASX 200 
Accumulation Index 
before fees and taxes.

S&P/ASX 200 
Accumulation 
Index

The option can invest directly 
or indirectly (via managed 
investments) in shares and 
securities listed or to be listed 
on ASX.

Investors who are seeking 
a long-term investment 
in a diversified portfolio 
of Australian shares who 
accept the possibility of 
losses in capital.

Very high risk At least 
7 years.

 Select International 
Shares 
(Hedged)

Aims to closely match the 
return of the international 
share market as 
measured by the MSCI 
World ex-Australia 
Index (net dividends 
reinvested), hedged in 
Australian Dollars before 
fees and taxes.

MSCI World ex-
Australia Index 
(net Dividends 
reinvested), 
100% hedged 
in Australian 
Dollars.

The option can invest 
directly or indirectly (via 
managed investments) in 
shares and securities listed 
or to be listed on exchanges 
outside Australia. Currency 
exposures are hedged (using 
derivatives) up to 100% of 
the value of the portfolio.

Investors who are seeking 
a long-term investment 
in a diversified portfolio 
of international securities 
that is protected against 
movements in currency 
exchange rates and who 
accept the possibility of 
losses in capital.

Very high risk At least 
7 years.

Select International 
Shares 

Aims to closely match the 
return of the international 
share market as 
measured by the MSCI 
World ex-Australia 
Index (net dividends 
reinvested), before fees 
and taxes.

MSCI World ex-
Australia Index 
(net Dividends 
reinvested).

The option can invest directly 
or indirectly (via managed 
investments) in shares and 
securities listed or to be 
listed on exchanges outside 
Australia.

Investors who are seeking 
a long-term investment 
in a diversified portfolio 
of international securities 
who accept the possibility 
of losses in capital.

High risk At least 
8 years.

Select Australian 
Listed 
Property

Aims to closely match 
the return of the listed 
property securities 
market, as measured by 
the S&P/ASX 200 A-REIT 
Index before fees and 
taxes.

S&P/ASX 200 
A-REIT Index

The option can invest directly 
or indirectly (via managed 
investments) in property 
securities listed or to be listed 
on the ASX.

Investors who are seeking 
a long-term investment 
in a diversified portfolio 
of property securities 
listed on the ASX and who 
accept the possibility of 
losses in capital.

Very high risk At least 
7 years.

Asset class

Strategic 
asset 
allocation Range

Australian Shares 100%  

Australian Shares  95-100%

Cash 0%  

Cash  0-5%

Asset class

Strategic 
asset 
allocation Range

International Shares 100%  

International Shares (Hedged)  95-100%

Cash 0%  

Cash  0-5%

Asset class

Strategic 
asset 
allocation Range

International Shares 100%  

International Shares  95-100%

Cash 0%  

Cash  0-5%

Asset class

Strategic 
asset 
allocation Range

Property 100%  

Australian Listed Property  95-100%

Cash 0%  

Cash  0-5%
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Category
Investment 
Options

Investment 
objectives Benchmark

Investment 
strategies

Guidelines, strategic asset 
allocation and ranges Who is this suitable for? Risk label

Investment 
horizon

Select Australian 
Fixed Interest

Aims to closely match 
the return of the 
Australian fixed interest 
market as measured by 
the Bloomberg AusBond 
Composite Bond Index 
before fees and taxes.

Bloomberg 
AusBond 
Composite 
Bond Index.

The option can invest directly 
or indirectly (via managed 
investments) in bonds from 
the Bloomberg AusBond 
Composite Bond Index.

Investors who are seeking 
a return higher than
Cash from Australian 
fixed interest securities.
Capital losses may occur 
over the short term.

Medium to High risk At least 
3 years.

 Select International 
Fixed Interest 
(Hedged)

Aims to match the return 
of the international fixed 
interest market—hedged 
(income and capital 
growth) as measured
by the Citigroup World 
Government Bond Index 
ex-Australia, 100% 
hedged to Australian 
dollars before fees and 
taxes.

Citigroup World 
Government 
Bond Index
ex-Australia, 
100% hedged 
to Australian 
dollars.

The option can invest directly 
or indirectly (via managed 
investments) in bonds
from the Citigroup World 
Government Bond Index 
ex-Australia, 100% hedged to 
Australian dollars.

Investors seeking a 
return higher than Cash 
from international fixed 
interest and is protected 
against movements in 
currency exchange rates.
Capital losses may occur 
over the short term.

Medium to High risk At least 
3 years.

Select Listed 
securities 

To provide direct access 
to shares included in 
the S&P/ASX 300 and 
selected exchange 
traded products.

N/A Access to constituents of the 
shares included in the S&P/ 
ASX 300 index and selected 
exchange traded products 
listed on the ASX is provided 
through Living Super’s share 
broker.

Investors who are seeking 
to invest in one or more 
single ASX-listed securities 
and who accept the 
possibility of losses in 
capital.

For the full list of  
Shares and exchange 
traded products 
available through 
Living Super, go 
to ing.com.au, 
select the ‘Super- 
annuation’ tab, click 
on ‘Shares, ETFs 
and LICs’ for further 
information. The 
tier allocation and  
risk band/level will 
also be displayed 
For the list of 
securities on the 
S&P/ASX 300, see 
asx.com.au. The risk 
label for the S&P/ASX 
300 is Very High.

At least 
7 years.

Tier

Maximum 
% in one 
security

Maximum 
% of total 
account 
balance

S&P/ASX 300 
Constituents 20% 100%*

Tier 1 Exchange 
Traded Product 50% 100%*

Tier 2 Exchange 
Traded Product 25% 100%*

Tier 3 Exchange 
Traded Product 10% 40%

*Subject to Cash Hub minimums

Asset class

Strategic 
asset 
allocation Range

Fixed Interest 100%  

Australian Fixed Interest  95-100%

Cash 0%  

Cash  0-5%

Asset class

Strategic 
asset 
allocation Range

Fixed Interest 100%  

International Fixed Interest 
(Hedged)

 95-100%

Cash 0%  

Cash  0-5%
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Investment managers
ING Bank (Australia) Limited ABN 24 000 893 292, AFSL 
229823, ACL 229823 is the investment manager of the  
managed investment options, Cash Hub and Term 
Deposits. ING may appoint one or more sub-investment 
managers from time to time to manage the investments 
within the Fund.

Interest rates in Living Super
The interest rate on the Cash Hub, Cash Option and the 
cash component of the Conservative, Moderate, Balanced, 
Growth and High Growth options vary from time to time. 
This rate is independent to the interest rates on ING’s 
other banking products. This means that future interest 
rates may be different between those credited within 
Living Super and other ING banking products. Please refer 
to the rates and fees section on the Living Super website 
for the latest rates.

Assets held with investment managers
ING may appoint one or more sub-investment manager(s) 
from time to time to manage the investments within the 
Fund. The amount held with ING as at 30 June 2023 is
$2.276B.

Single assets valued above 5% of total funds under 
Management
At the end of the 2023 financial year, the Fund had:

Derivative securities
The Trustee does not invest directly in any futures, 
options or other derivative instruments. However, external 
managers may use derivatives in managed investment 
schemes in which the Trustee invests. The Trustee views the 
use of derivatives within the investment options available 
through the Fund as acceptable for the following purposes:

•  To protect the assets of the Fund against, or minimise 
liability from, a fluctuation in market values;

•  To reduce the transaction cost of achieving the desired 
asset allocation or investment profile for the Fund;

•  To obtain prices that may not be available to the Fund 
in other markets;

•  To reduce volatility and the impact on portfolio 
valuations of market movements; and

•  To achieve adjustment of asset exposures within 
parameters fixed in the investment strategy.

Treatment of net earnings
Net earnings are allocated to member accounts in 
accordance with changes in the value of their investments 
(e.g. unit or share prices) or by the crediting of returns to 
member accounts (e.g. interest).

The Trustee uses four different methods and timings to 
value the investment options within the menu:

1.  Managed investment unit pricing is updated daily;

2.  The Cash Hub is valued based on relevant interest rates 
accrued daily and credited monthly;

3.  The 3 month, 6 month and 1 year Term Deposits are 
valued based on relevant interest rates with interest 
paid on maturity. The 2 year Term Deposit interest 
is accrued on anniversary and paid on maturity. An 
Interest Rate Reduction applies if a Term Deposit is 
closed before the maturity date;

4.  Prices for ASX-listed securities are updated via the share 
broker at the most recent market price.
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Asset name Amount

Percentage 
of total 

funds under 
management

ING Balanced Fund $557,847,197.90 16.96%

Cash Hub $404,595,560.18 12.3%

State Street Australian 
Equities Index Trust $333,273,500.46 10.13%

ING High Growth Fund $206,543,088.40 6.28%

State Street International 
Equities Index Trust $190,101,528.53 5.78%

State Street Australian 
Fixed Income Index Trust $174,439,799.45 5.30%

Term Deposits $167,239,157.01 5.08%

State Street Global Fixed 
Income Index Trust $165,118,049.62 5.02%

Quick 
links

Living Super 
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partners
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Investment option
3 months  

(%)
6 months  

(%)
1 year  

(%)
2 years  

(%)
3 years  

(%pa)
5 years  

(%pa)
7 years  

(%pa)
10 years  

(%pa)
Since inception  

(%pa) Inception date
Australian fixed interest -2.48 1.30 0.93 -4.31 -3.18 0.28 0.55 1.86 1.93 16/08/2012

Australian listed property 2.97 3.38 7.40 -2.23 6.91 2.97 3.10 6.75 7.61 16/08/2012

Australian shares 1.11 4.31 13.82 4.19 10.40 7.18 8.65 8.57 9.12 29/08/2012

Balanced (Closed to new members) 1.70 5.49 9.26 1.05 5.79 4.69 5.66 5.86 6.40 13/08/2012

Cash option 0.78 1.48 2.35 1.22 0.86 0.96 1.13 1.57 1.76 3/09/2012

Conservative 0.56 3.69 4.81 -0.79 n/a n/a n/a n/a 2.06 1/07/2020

Growth 2.07 5.94 9.70 1.23 6.25 5.16 6.31 6.88 7.54 30/08/2012

High growth 3.24 7.85 13.89 3.01 9.77 7.15 8.91 9.19 10.14 30/08/2012

International fixed interest (hedged) -0.63 1.54 -2.86 -5.50 -4.16 -0.46 -0.27 1.68 1.77 16/08/2012
International shares 6.88 15.82 20.93 6.70 12.47 10.66 11.51 11.98 13.31 29/08/2012

International shares (hedged) 6.28 13.14 15.51 1.28 10.55 7.57 9.58 9.47 10.39 29/08/2012

Moderate 1.36 5.01 7.49 0.22 n/a n/a n/a n/a 4.43 1/07/2020

Super accounts

Investment options performance
The tables below detail the historical performance of the investment options for the Super, Transition to Retirement and Pension accounts effective 30 June 2023. Just remember, past performance is not a 
reliable indicator of future performance.4,5

Pension  accounts

Investment option
3 months  

(%)
6 months  

(%)
1 year  

(%)
2 years  

(%)
3 years  

(%pa)
5 years  

(%pa)
7 years  

(%pa)
10 years  

(%pa)
Since inception  

(%pa) Inception date
Australian fixed interest -2.94 1.47 1.14 -4.98 -3.69 0.28 0.60 2.11 1.98 16/08/2012

Australian listed property 3.35 3.82 7.79 -2.75 7.81 3.18 3.34 7.47 8.29 16/08/2012

Australian shares 1.24 4.71 15.00 4.55 11.39 7.94 9.43 9.43 10.39 29/08/2012

Balanced (Closed to new members) 1.85 6.02 9.71 0.99 6.20 5.03 6.13 6.42 6.90 13/08/2012

Cash option 0.91 1.71 2.72 1.41 1.00 1.12 1.31 1.84 1.99 3/09/2012

Conservative 0.68 4.34 5.57 -0.89 n/a n/a n/a n/a 2.28 1/07/2020

Growth 2.39 6.60 10.42 1.05 6.71 5.58 6.87 7.56 8.21 30/08/2012

High growth 3.53 8.67 14.81 3.06 10.80 7.78 9.70 10.07 10.92 30/08/2012

International fixed interest (hedged) -0.76 1.82 -3.21 -6.39 -4.83 -0.58 -0.35 1.94 1.96 16/08/2012
International shares 7.60 17.39 22.19 6.96 13.24 11.34 12.42 13.00 14.15 29/08/2012

International shares (hedged) 7.09 14.76 16.63 1.13 11.66 8.34 10.43 10.32 10.39 29/08/2012

Moderate 1.49 5.65 8.56 0.22 n/a n/a n/a n/a 5.10 1/07/2020
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Transition to Retirement accounts

4,5 The performance information in the tables above represents the historical performance of the managed investment options available within Living Super. The Total Return percentages are calculated by measuring the percentage change in the sell price for each managed investment option over the 
relevant time period up to one year. Returns for periods greater than one year are annualised. The performance calculation is net of investment fees and taxes that are accrued in the calculation of the unit prices, but does not include any fees and taxes that are charged directly to your account. 

Investment option
3 months  

(%)
6 months  

(%)
1 year  

(%)
2 years  

(%)
3 years  

(%pa)
5 years  

(%pa)
7 years  

(%pa)
10 years  

(%pa)
Since inception  

(%pa) Inception date
Australian fixed interest -2.48 1.30 0.93 -4.31 -3.18 0.28 0.56 2.09 1.96 16/08/2012

Australian listed property 2.97 3.38 7.40 -2.23 6.91 2.97 3.00 7.22 8.06 16/08/2012

Australian shares 1.11 4.31 13.82 4.19 10.40 7.18 8.78 8.97 9.96 29/08/2012

Balanced (Closed to new members) 1.70 5.49 9.26 1.05 5.79 4.69 5.78 6.18 6.67 13/08/2012

Cash option 0.78 1.48 2.35 1.22 0.86 0.96 1.16 1.73 1.90 3/09/2012

Conservative 0.56 3.69 4.81 -0.79 n/a n/a n/a n/a 2.06 1/07/2020

Growth 2.07 5.94 9.70 1.23 6.25 5.16 6.45 7.27 7.93 30/08/2012

High growth 3.24 7.85 13.89 3.01 9.77 7.15 9.11 9.65 10.53 30/08/2012

International fixed interest (hedged) -0.63 1.54 -2.86 -5.50 -4.16 -0.46 -0.30 1.97 1.99 16/08/2012
International shares 6.88 15.82 20.93 6.70 12.47 10.66 11.71 12.50 13.65 29/08/2012

International shares (hedged) 6.28 13.14 15.51 1.28 10.55 7.57 9.67 9.80 9.88 29/08/2012

Moderate 1.36 5.01 7.49 0.22 n/a n/a n/a n/a 4.43 1/07/2020
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Abridged financial 
statements
The abridged financial statements for the Fund are based on audited balances extracted from the financial statements 
of the Fund for the year ended 30 June 2023. The full audited financial statements and auditor report for Living Super are 
available at ing.com.au.

Statement of Financial Position 
as at 30 June 2023

2023 
$’000

2022 
$’000

Assets

Investment assets  3,082,693  2,767,281 

Tax assets  5,935  22,796 

Other assets  237,665  227,189 

Total assets  3,326,293  3,017,266 

Liabilities  

Tax liabilities  12,414  24,814 

Other Payables  4,983  4,474 

Total liabilities  17,397  29,288 

Net assets available to pay benefits  3,308,896  2,987,978 

Members’ benefits  3,297,955  2,969,871 

Net assets  10,941  18,107 

Equity - Reserves

ORFR Reserve  9,818  9,017 

Unallocated to members' accounts  1,123  9,090 

Total Reserves  10,941  18,107 

Income Statement for the year 
ended 30 June 2022

2023 
$’000

2022 
$’000

Investment revenue  318,763  (211,130)

Sundry revenue  5,861  6,454 

Investment Expenses  (5,660)  (5,876)

Operating result before income tax  318,964  (210,552)

Income tax (expense)/benefit  (18,089)  35,134 

Operating result after income tax  300,875  (175,418)

Net losses/(benefits) allocated  
to members  (300,875)  175,418 

Net operating result  -    -   

Statement of 
Changes in 
Reserves

2023

Operational 
Risk Reserve

Unallocated 
Surplus

Total Equity

Opening 
balance as at  
1 July 2021

 9,781  4,368  14,149 

Net transfers 
to/(from) 
reserves

 (764)  4,722  3,958 

Opening 
balance as at  
1 July 2022

 9,017  9,090  18,107 

Net transfers 
to/(from) 
reserves

 801  (7,967)  (7,166)

Closing 
balance as at 
30 June 2023

 9,818  1,123  10,941 

Statement of Changes in  
Member Benefits for the year 
ended 30 June 2023

2023 
$’000

2022 
$’000

Opening balance of member 
benefits  2,969,871  3,165,089 

Contributions received  301,638  274,814 

Transfers in from other 
superannuation funds  83,825  81,509 

Income tax on contributions  (37,237)  (33,777)

Net after tax contributions  348,226  322,546 

Benefits paid and payable  (301,406)  (313,754)

Insurance premiums charged to 
members  (12,282)  (11,878)

Death and disability benefits 
credited to members  9,544  4,750 

Reserve transferred to/(from) 
members  (1,332)  (5,239)

Net investment income/(loss)  300,875  (175,418)

Administrative fees  (15,541)  (16,225)

Closing balance of member benefits  3,297,955  2,969,871 
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Finally

Online annual report
The Trustee makes this 30 June 2023 annual report 
available online at ing.com.au.

If you would like a printed copy or have any questions, 
simply visit ing.com.au/contactus for the best ways and 
times to connect with our team.

Indemnity insurance
The Trustee has taken out indemnity insurance.

Temporary residents
The Australian Government requires temporary residents’ 
unclaimed super be paid to the ATO after at least 6 months 
have passed since the later of:
• the date a temporary resident’s visa ceased to be in 

effect; or
• the date a temporary resident permanently left 

Australia.

Once your benefit has been transferred to the ATO, you 
need to claim it directly from the ATO. We will not notify 
you or provide you with an exit statement if your benefit 
has been transferred to the ATO. The Trustee relies on the 
relief provided by ASIC that it is not obliged to meet certain 
disclosure requirements in relation to non-residents whose 
benefits have been transferred as a result of the payment 
of unclaimed superannuation to the ATO. If your benefit 
has not yet been transferred to the ATO, you may be 
able to claim it as a Departing Australia Superannuation 
Payment (DASP). 

Full information about DASP procedures and current 
taxation rates can be found at ato.gov.au.

Privacy Policy
The Living Super Privacy Policy details how we treat 
your personal information. A copy of the Privacy Policy 
is available at http://www.ing.com.au/help-and-support/
documents, and contains further details about our 
handling of personal information, including how you 
may access and update your personal information and 
how we deal with your concerns.

Further information
A copy of the Privacy Policy is available at ing.com.au. 
The Privacy Policy contains further details about our 
handling of personal information, including how you 
may access and update your personal information and 
how we deal with your concerns.

Surcharge payments
ATO surcharge payments (if any) are deducted from 
member accounts.

Administration fee – ORFR
APRA requires super funds to hold capital reserves to cover 

the risk of loss to members from an operational risk. This is 
known as the Operational Risk Financial Requirement (ORFR).

The aim of this is to ensure that trustees have access to 
resources to compensate members for any operational 
incident that may adversely impact their benefits.

From 1 January 2021, the ORFR fee was set to 0.00% p.a. 

The Fund’s ORFR reserve is currently invested in a separate 
investment option with State Street which mirrors the 
Fund’s Balanced Option. We reserve the right to change this 
and/or the investment strategy of the ORFR at any time.
Details of the Fund’s ORFR Reserve and its balances of the 
last 3 years are listed below.

ATO transfers
If your account becomes classified as a lost or low-balance 
inactive member account we may be obliged to pay 
any amounts owing to you or held in your name to the 
ATO on your behalf and close your account. The ATO will 
attempt to match these amounts with your other active 
superannuation account.

Generally, your account will be classified as a lost 
member account when:
•  we have never had an address for you or two written  

communications sent to your last known address 
have been returned unclaimed, and

•  we haven’t received a contribution or rollover to your 
account within the last 12 months.

Generally, your account will be classified as a low-balance 
inactive account when the balance of the account is less 
than $6,000 and within the last  16 months:
•  we have not received any rollovers or contributions;
•  you have not changed investment options;
•  you have not elected to maintain, or have not made 

changes to your insurance;
•  you have not made or amended a binding beneficiary 

nomination;
•  you have not given notice to the Commissioner of 

Taxation that the account is not a low-balance inactive 
account, and

•  the superannuation provider was not owed an amount.

If your account balance is transferred, you will be able to
reclaim it from the ATO. More information on lost member
accounts is available from the ATO at ato.gov.au.

Date Balance of ORFR reserve
30 June 2021 9,781,000

30 June 2022 9,017,000

30 June 2023 9,818,000
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Contact us

If you have any questions, simply visit ing.com.au/
contactus for the best ways and times to connect with our 
team. You can also directly message us anytime using the 
Messages function in your ING app or online banking.
Alternatively, you can write to:
ING  
GPO Box 4307 
Sydney NSW 2001

Making a complaint
At Living Super, we aim to provide the highest quality of 
service to our customers and your feedback helps us to 
provide this. You can complain to us at any time and in 
many different ways. You can call us, send us a letter 
or email, or use our messaging function after logging in 
online. How you contact us is up to you. You may lodge 
a complaint by visiting ing.com.au/contactus for the best 
ways and times to connect with our team.

When we receive your complaint we may need to verify 
your identity. Our complaints officer will then review 
your complaint and work with the Trustee to resolve the 
problem as soon as possible.

If you are not satisfied with our response or we have not 
resolved your complaint within 45 days (death benefit 
distribution complaints within 90 days), you can lodge

a complaint with the Australian Financial Complaints 
Authority (AFCA). AFCA deals with complaints, including 
those relating to decisions and conduct of trustees in 
relation to superannuation funds, in accordance with its 
rules and guidelines. AFCA’s details are:

Website: afca.org.au

Email: info@afca.org.au

Phone: 1800 931 678 (toll free)

Mail: Australian Financial Complaints Authority, 
GPO Box 3, Melbourne VIC 3001

Time limits may apply to complain to AFCA so you should 
act promptly or otherwise consult the AFCA website 
to find out if or when the time limit relevant to your 
circumstances expires. For example, complaints about the 
payment of a death benefit need to be lodged with AFCA 
within 28 days of our written decision to you.
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Living Super 
partners
Trustee
Diversa Trustees Limited (ABN 49 006 421 638, AFSL 
235153, RSE L0000635) is the Trustee of the ING 
Superannuation Fund, ABN 13 355 603 448, (Fund).  
Living Super is a product issued out of the Fund.

Promoter
ING is a business name of ING Bank (Australia) Limited, 
(ABN 24 000 893 292, AFSL 229823) and is the Promoter 
of Living Super.

Insurer
The insurance cover offered by Living Super is provided by 
MetLife Insurance Limited (ABN 75 004 274 882, AFSL  
No. 238096).

Investment managers
ING Bank (Australia) Limited (ABN 24 000 893 292, AFSL 
229823, ACL 229823) is the investment manager of 
the managed investment options, Cash Hub and Term 
Deposits. ING may appoint one or more sub-investment 
managers from time to time to manage the investments 
within the Fund.

Securities broker
The securities broker for Living Super is Australian 
Investment Exchange Limited (AUSIEX) (ABN 71 076 515 
930, AFSL 241400), a wholly owned subsidiary of Nomura 
Research Institute Limited (NRI), a Participant of the ASX 
Group and Cboe Australia Pty Ltd.

Custodian
The custody of the managed investment assets within 
Living Super and unit pricing are provided by State Street 
Australia Limited ABN 21 002 965 200, AFSL 241419.

Administrator
The administration of the accounts within Living Super is 
provided by Financial Synergy Holdings Pty Limited,
(ABN 27 005 484 391, AFSL 238816).
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